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Poccuitckan Penepauna Camapckan obnacth

AIJMHUHHCTPAIINA
TOPOICKOI'O OKPYTA HOBOKYHUBBIIIEBCK

NMMOCTAHOBJIEHHE
03 #04 2012 Ne__ 5374

00 yrBep KIeHUH AAMUHUCTPATUBHBIX PEIVIAMEHTOB 110 MPEI0CTABRICHUIO
OTICJIOM OXPAaHbI OKPYKAIOLEH Cpebl AIMUHUCTPALMHA FOPOICKOI0 OKPYra
HoBOoKyHOBIIIEBCK MyHULIMIIAJIBHBIX YCJIYT

B nemsix npuBeneHus aJIMUHHCTPATUBHBIX PEIVIAMEHTOB OTJIENA OXPaHbI
OKPY)KAIOIIEH Ccpebl aJMUHUCTPAIIUM TOPOACKOro okpyra HoOBOKYHOBIIIIEBCK B
COOTBETCTBUE C TOCTAHOBJICHUEM AIMUHUCTPAIMU TOPOJACKOIO OKpyra
HoBokyiObi1ieBck «O BHECEHUM M3MEHEHHWH B IOCTAHOBJICHUE aIMUHUCTpAIA
ropozickoro okpyra HoBokyiobiiesck «O Ilopsiake pa3paOoTKu U yTBEPKICHHUSI
aJIMAHUCTPATUBHBIX PENIAMEHTOB TMPEIOCTABICHUS] MYHHUIMNAIBHBIX — YCITyT
aJIMUHUCTpalmer roposckoro okpyra HoBokyiiobiieBck Camapckoit o0nactu, ee
CTPYKTYpPHBIMH  TIOApPA3/ICIICHUSIMU, OTpacJIEBLIMU opraHamu u

MOABEIOMCTBEHHBIMA MM yUpexAeHUuIMU» OT 22.06.2012r. Ne2184,
PYKOBOICTBYSICH CT. 29 YcraBa roponckoro okpyra HoBokyiObiiieBck Camapckoi
oonactu, [IOCTAHOBIJIALO:

1.  VTBepauTh agMUHUCTPATHBHBIC PEIAMEHTHI MO MPEI0CTABICHUIO
OTJZIEJIOM OXpaHbl OKPYKAIOIIEH Cpellbl aIMUHUCTpPAIMM TOPOICKOIO OKpyra
HoBOKyHOBIITIEBCK MYHUITUIIAIBHBIX YCIYT COIIACHO MPHIIOKEHUSIM.

2. PasMecTuth HacTosIee IIOCTAHOBICHHWE Ha O(MUIIMAIBHOM caiTe
aIMUHHUCTPAIIMA TOPOACKOTO OKpyra B ceTu IHTEpHET.

3. KoHTponb 3a WCIOJMHEHWEM TIOCTAHOBJICHHS BO3JIOKHUTH Ha
3aMECTUTEIS IVIaBbl TOPOJICKOTO OKpyra 1o skonoruu U.B. BaBunkuny.

g o
i *

A

I'maBa ropoackoro oﬁzyrg A.A Konopanos



[Tpunoxenue Nel

K ITOCTAHOBJICHUIO a]MUHUCTPALIUU
ropojickoro okpyra HoBokyiObImeBck
ot 03.07.2012 1. Ne 2316

AIMUHHUCTPATUBHBIN perIaMeHT
110 NMPEXOCTABJICHUI0 MYHUIIUNIAJIBHOM YCayru «Opranuzanus npuéma
rPa’KAaH OTAEJIOM OXPAaHbl OKPYXKAKIIEH cpeabl AIMUHUCTPALUHA TOPOACKOI0
okpyra HoBokyii0blleBCcK, od0ecrieyeHre CBOeBPEMEHHOI0 U MOJIHOT0
pPaccMOTpeHHs YCTHBIX M MMCbMEHHBIX 00pallleHUil IPaskIaH B cpepe OXpaHbI
OKpYXaKiueil cpeabl, MPUHATHE 10 HUM pPelIeHNH W HallpaBJieHue 0TBETOB
3asiBUTEJISIM B YCTAHOBJICHHBIN 3AaKOHOAATEJIbCTBOM CPOK)

1. O01mue moJ1oKeHu s

1.1. OGuue cBeeHUs] 0 MyHUIIUTIATBLHON yCIIyTe.

1.1.1. TIlenpto mnpenocTaBleHUS MYHULHUINAIBHOW YCIYTH  SIBISETCS
oOecreyeHue CBOEBPEMEHHOTO U MOJHOTO PACCMOTPEHUSI YCTHBIX U MUCbMEHHBIX
oOpalieHuil rpaxkiad B cepe oXpaHbl OKpPY>KaIOLIEH CPebl.

1.1.2. TlomyyarenssMu MYHULUNAJIBHOM YyCIyru (najnee — 3asiBUTENH)
ABISAIOTCS: TpaxkaaHe Poccuiickoit denepanuu, MHOCTpPaHHBIE TpaklaHE W JIMIA
0e3 rpakJJaHCTBa, 3a UCKIIOYEHHEM CIIy4YaeB, YCTAHOBJICHHBIX MEXIYHAPOIHBIM
noroBopom Poccuiickon denepanun ninn OenepalibHbIM 3aKOHOIATEIILCTBOM.

1.2. TpeboBanus K NOPSAKY HHPOPMUPOBAHUS O MpaBUIAX MPEAOCTABICHUS
MYHHUIUIATbHONU YCITYTH.

1.2.1. TlpemocrtaBieHWE MYHULMNAIBHON YCIYIM OCYIIECTBISIETCS 10
aapecy:

446200, r. HoBoky#ObImIeBCK, ya. MupoHoBa, 1. 2, ka0. Ne206, a Taxxe yiI.
Kupoga, 8 «a», 3 atax.

KonTakTtaslii Tenedo: (846 35) 6-96-36; 2-05-10.

I'paduk mpuéma 3asBuTeNeil cnenuaIucTaMy OpraHa, MPeloCTaBISIONIETO
MYHULHANAIBHYIO Yycayry: exeaHeBHo ¢ 9.00uac. mo 18.00uac., mepepbiB ¢
13.00gac. no 14.00ugac., matauna ¢ 9.00uac. mo 16.00uac. BrixomHele gHH —
cy000Ta, BOCKpeCeHbE.

1.2.2. Onucanue MyHULHNAIBHOW YCIYTHM NPEACTABIEHO B AJIEKTPOHHOUN
dbopMe myTeM pa3MelleHUs COOTBETCTBYIOIIeH WHGpOpManuu Ha OQPUIUATIHEHOM
caiiTe aJMUHUCTpAIMK Tropoackoro okpyra HoBokyiiObimeBck www.nvkb.ru u B
MHBIX (hopMax, IPEeyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM:

- TeKCT AJIMUHHUCTPATUBHOTO PETJIAMEHTA;

- CBEICHMSI O MECTOHAXOXKJEHUH, rpaduke paboThl U KOHTAKTHBIM TenedoH
OpraHa, MpeAoCTaBISAIOIIET0O MyYHUIUIIAIBHYIO YCIIYTY.

1.2.3. HWudopmupoBanue 3asBuTeaed O TMOPSAKE MPEIOCTABICHUS




MYHHUIIATIATFHOW YCIIYTH, B TOM YHUCJIE O XOJ€ OKa3aHWs MYHUIIUTIAIBHOW yCIyTd
OCYUIECTBIISIETCS B BUJIE:

- UHIVBUAYATBHOTO MH(POPMHUPOBAHUS MPHU JIMYHOM OOpamieHuu 3asBUTEIS
HETIOCPEICTBEHHO B OpTaH, MPeA0CTaBISIONNN MYHUITUTIATBHYIO YCIYTY;

- WH(GOPMUPOBAHUS C HCIIOIB30BaHUEM CPEICTB MacCOBOW WH(OpMAIUH,
TenepOHHOM CBs3M, ceTu VIHTepHET.

1.2.4. UadopmupoBaHe MPOBOAUTCS B YCTHOW U IMCHBMEHHOHN (opMme.

1.2.5. HWuauBuayanpHOE  yCTHOE€  MH(POPMHUpPOBAHHE O  TIOPSAKE
NPEJOCTABICHUSI MYHHUIMIAIBPHOW yCIyrdn oOecrevnBaeTcss CHeIHaIuCTaMu
OpraHa, TMPEIOCTABIAIONIETO MYHUIIUNANBHYIO YCIYyTy, JUYHO U (WIH) TI0
tenedony.

[lpu  orBere Ha  TenedOHHBIE  3BOHKM  CIEIUHAINCT  OpraHa,
MPEIOCTABISIONIETO MYHHUIMITAILHYIO YCIYTY, JOIDKCH Ha3BaTh (haMUIIHMIO, WUMH,
OTYECTBO, 3aHUMAEMYIO JOJDKHOCTH, MPEIJIOKUTh TPAXITAHUHY MPEICTABUTHCSA U
U3JI0KHUTH CYTh BOITPOCA.

Crenmanuct opraHa, MPeIOCTABISIONIETO MYHHUIIUMIAIBHYIO YCIYTY, IMpH
oOpamienuu ¢ 3asBureneM (o TenedoHy WM JUYHO) JOKEH KOPPEKTHO H
BHUMATEIbHO OTHECTHCH K HEMY. YCTHOE WH()OPMUPOBAaHUE JOKHO MPOBOIUTHCS
C UCIOJb30BaHNEM O(QULIUAIIBHO - IEJI0BOTO CTUIISI PEUH.

[Ipy  HEBO3MOXXHOCTM  CIEUMAUCTAa  OpraHa,  IMPeaOoCTaBISIONIETO
MYHUIIUTNIATBHYIO YCIYTY, TPHUHSBIIETO 3BOHOK, CaMOCTOATEIHHO OTBETHTH Ha
MOCTABICHHBI BOMPOC TelehOHHBI 3BOHOK JODKEH OBITh IepeaapecoBaH Ha
Apyroe JOJDKHOCTHOE JIMIO WM K€ 3asgBUTENI0 JOJKEH OBbITh COOOIIeH
TeNePOHHBII HOMEp, IO KOTOPOMY MOXHO TOTYYUTh HEOOXOIUMYIO HHPOPMAIIHIO.

Crneumanuct opraHa, MPEeIOCTaBISIONIET0 MYHULUNAIBHYIO — YCIYTY,
OCYIICCTBISIONMN HMHAUBUIyadbHOE YCTHOE WH(DOPMHpPOBaHHE O TOPSIKE
NPEJOCTAaBICHUS ~ MYHUIIMTIATBHOW  YCIOYrHM, HE  BIpPaBe  OCYIIECTBIATH
KOHCYJIBTUPOBaHUE 3asBUTENCH, BBIXOAIICE 32 PaMKH CTaHIAPTHBIX MPOIEIYP,
YCIIOBHI TPENOCTaBICHUS MYHHIIMIIAIBLHOW yCIyrd M MpsAMo (WM KOCBEHHO)
BIIHSIOIIEE HA MX WHANBHUIYAIbHBIC PEIIICHHS.

Crneumanuct opraHa, MPEeIOCTaBISAIONIET0 MYHULUNAIBHYIO — YCIYTY,
OCYIICCTBISIONMN HMHIUBUIyadbHOE YCTHOE WH(DOPMHUpPOBaHHE O TMOPSIKE
MPEJOCTABICHUS! MYHHIIMITAILHOW YCIYTH, JOIDKCH TPUHATH BCE MEPBI A
MOJTHOTO OTEPaTHBHOTO OTBETa HAa IIOCTABJICHHBIE BOIPOCH, a TaKkKe MOXKET
NPEUIOKUTE 3asiBUTENI0 00paTUTHCS 3a HEOoOXoAMMON MH(OpMamuend o MopsaIke
MPEOCTABICHUSI MyHUIIUTIATFHON YCIYTH B TUCBMEHHOM BUJIE.

WupuBunyanbHoe MUCHMEHHOE uH(MOPMUPOBaHNE 0 MOpsIIKE
NPEJOCTABICHUSI MYHHIMIIAILHOW YCIyrm Tmpu  oOpamieHuu  3asBUTENCH
OCYIIIECTBISIETCS ITyTEM HAIPABICHHS OTBETOB IMTOYTOBBIM OTIPABICHUEM.

[Tpu KOJUIEKTHBHOM OOpaIieHuu 3asBUTENICH MICbMEHHOE HHPOPMUPOBAHHUE
O TOpSAIKE MPEIOCTABICHUS MYHHIUIAIBLHOW YCIYTH OCYHIECTBIACTCS IyTEM
HaIpaBJICHHs OTBETOB IMOUYTOBBIM OTIIPABICHHUEM B aJipec 3asBUTENS, YKa3aHHOTO B
oOpallleH!H MepBbIM, €CIU He YKa3aH UHOU azpec.

1.2.6. IlyonmuuHoe uWHPOpPMUpPOBAHHE O TIOPSAKE TMPEIOCTABICHUS
MYHHUIIATIATIBHOW YCIYTH OCYIIECTBISIETCS MOCPECTBOM TPUBJICUCHUS CPENICTB



MaccoBOil HMH(pOpMallUU, paaHo, TEIEBUACHHS, a TaKXKe IyTeM pa3MelieHUs
uHpopMaIKM Ha caiiTe aJMUHUCTpAIMU ropoAckoro okpyra HoBokyiObIlieBCKk B
cetu MHTepHeT.

1.2.7. VnpopMupoBaHue 1O BOMPOCAM MPEAOCTABICHUS MYHHUIMNAIBHOM
YCIYIH U O XOAC €€ UCIOJHEHUSA OCYLIECTBISIETCA CIELMAINCTOM OpraHa,
IIPEAOCTABIAIOIIETO MYHULIUIIAJIBHYIO YCIIYTY.

2. CTanaapT npeaocTaBjieHUus MyHUIMIIAJIbHOH YCJIYTH

2.1. HaumeHoBaHME MYHULHUNAIBHON ycnyru - «Opranuzanusi npuema
rpakJaH OTAEJIOM OXpaHbl OKpYXaloulel cpebl, 00ecreueHne CBOEBPEMEHHOTO U
MOJTHOTO PACCMOTPEHUS YCTHBIX M MUCBMEHHBIX OOpallleHud TpaxaaH B cdepe
OXpaHbI OKPYXKaroleil cpe/ibl, MPUHATHE M0 HUM PELIEHUHN U HalpaBlieHUE OTBETOB
3asiBUTEJISIM B YCTAHOBJIEHHBI  3aKOHONATEIBCTBOM  CpPOK»  (nanmee -
MYHULIANATbHAS YCIIyTa).

2.2. llpenocTaBiieHUE MYHUIIMNAIBLHONW YCIYTH BO3JI0KEHO HA OTIENl OXPaHBI
OKpy’Karomieil cpeapl aJIMMHHCTpAllMM TOPOACKOro okpyra (mamee — Otaen).
ObecneyeHre UCMIOMHEHUSI MyHUIIMIIATBHON YCIYTH BO3JIOKEHO HA CIIELUAUCTOB
Otnena.

2.3. Pe3ynbpratom npenocTaBieHus] MyHUIIMTIATbHONW YCIYTH SIBISIETCS:

- KAYECTBEHHOE U CBOEBPEMEHHOE paccMOTpeHue oOpanieHuil 3asBuTenei;

- U3BeUICHUE 3asiBUTEIICH O pe3yNbTaTax pacCMOTPEHHs OOpalleHHI;

- OTKa3 B PacCMOTPEHHHM OOpallleHUuss B COOTBETCTBUU C JIEUCTBYIOUIUM
3aKoHomaresbecTBOM Pocculickoit @enepannu.

Opunnyeckumu (akramu, KOTOPHIMH 3aKaHUMBAETCS MPEIOCTABICHUE
MYHUIIUNIATBHOW YCIYTH, SBISIOTCA:

- YCTHBII OTBET Ha yCTHOE oOpalieHue 3asBUTENs;

- HampaBjieHue 3asiBUTEINIO OUCBMEHHOIO OTBETa MO CYIIECTBY
MOCTAaBJIECHHBIX B 00palIeHUU BOIPOCOB;

- HampaBlieHHE 3asgBUTENIO MHUCbMEHHOTO OTKa3a B PACCMOTPEHUU
oOpallieHus ¢ yKkazaHueM OCHOBaHMI OTKas3a.

2.4. Cpoxu npeocTaBIeHUs MyHUIIMTIATBbHON YCIYyTH:

2.4.1. Ilpu UHIMBHIYyaJbHOM YCTHOM oOOpamieHuu 3asiBUTENsS] OTBET
npenocrapisierca crneuuanucramu OThena JUYHO WIM MO TenedOoHy B MOMEHT
oOparieHus.

2.4.2. TlucemeHHoe oOpalieHue pPEeTUCTPUpPYETCs B OOIEeM OTaese
aJIMUHUCTPALIMH TOPOJICKOTO OKPYTa.

2.4.3. OOmuii CpoK pacCMOTPEHHUsI MUCbMEHHBIX oOpareHuid - 30 aHel co
IHS perucTpauuu oOpalieHuss B oO0IIeM OTAele aAMUHUCTPAIMU TOPOACKOrO
OKpyTa.

2.4.4. TlucekmeHnHoe oOpalleHue, CoAEepIKallee BOMPOCH], PEIIEHHEe KOTOPBIX
HE BXOJUT B KOMIIETEHIIMIO crienuanuctoB Otaena, HanpaBiseTcsl B TEUEHUE CEMU
JHEN CO JHS PEerucTpaluy B COOTBETCTBYIOLIMN OpraH WM COOTBETCTBYIOLIEMY
JOJHKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHE MOCTABICHHBIX B
oOpaleH1H BOIPOCOB, C YBEAOMJIEHHEM 3asiBUTENS O Mepeaapecalun oOpanieHusl.



2.4.5. B cmnyuae ecnu oOpamieHHMe HE TMOAJEKUT PACCMOTPEHHUIO TIO
CYUIECTBY B COOTBETCTBHM C YCJIOBHSIMU HACTOSILIETO AJIMUHUCTPATUBHOTO
pernaMeHTa, 3asBHUTENIO HaMpaBisieTcss OTKa3 B PACCMOTPEHMHM IMHCbMEHHOIO
oOpalieHus B TeUeHUE CEMH JTHEW CO JIHSI PErUCTpPaLIUH.

2.4.6. Ecnim nns mpenocTaBieHUs] MYHUIMIIAJIBHOM YCIyTH HEO0OXOIUMO
UCTpeOOBaHUE JOMOJHUTENbHBIX MAaTepHaioB JUOO MPUHATHS WHBIX MEpP, CPOK
MPEeOCTaBICHUS MYHULUMAIBHOM YCIYTM MOXET OBbITh TpPOMIEH IIIAaBOU
TOPOZACKOIO OKpyra JIM0O 3aMECTUTENIEM IJIaBbl TOPOACKOTO OKpyra Mo 3KOJOTHH,
HO He Oosiee yem Ha 30 aHell ¢ 00s3aTeNIbHBIM YBEIOMIJICHHEM 3asBUTENS U
000CHOBaHUEM HEOOXOIMMOCTHU MPOJICHHS CPOKA.

2.4.7. OOGpamenus 3asBUTENCH CUMTAIOTCA pPAa3pEIICHHBIMHU, €CIIU BCE
MOCTaBJICHHbIE B HHUX BOIPOCHl PAacCMOTPEHBbl M 3asBUTENSIM JaHbl OTBETHI B
TE€YEHHE CPOKOB, YKA3aHHBIX B HACTOALIEM AJIMUHUCTPATUBHOM pEIaMeHTe.

2.5. HopmaruBHble TpaBOBBIE€  aKThl, PETYIUPYIOUUE  HCIOJIHEHUE
MYHHUIIUNATBHON YCIYTH:

- Koncrutynus Poccuiickoit @enepanuu;

- ®epnepanbubiil 3akoH 0T 06.10.2003 . Ne 131-D3 «O6 06mMX IpUHLIMIIAX
Opra’u3aly MECTHOIO camoynpasiieHus B Poccuiickon Denepanumn»;

- @epnepanpHbiii 3ak0oH or 02.05.2006 . Ne 59-®3 «O mnopsake
paccMoTpeHus obparieHuit rpaxaan Poccuiickoit deneparmn;

- @enepanbHbiii 3akoH OT 09.02.2009 1. No 8-®D3 «O06 obecne4eHHOCTH
JgocTyna K “H(popMamuu o JesATeIbHOCTH TOCYIAPCTBEHHBIX OPraHOB U OPraHOB
MECTHOT'O CaMOYIIPABICHUSIY;

- YcraB ropojckoro okpyra HoBokyiiObleBcK;

- [Tonoxenne 06 Otnene.

2.6. TpeboBaHMs K MMCBbMEHHOMY OOpaIlleHUIO:

2.6.1. 3agBuTenb B CBOEM NHUCbMEHHOM OOpalleHMH B O00s3aTEIbHOM
MOPAJIKE YKa3bIBaeT CBOM (DaMUIIMIO, UMSI U OTYECTBO (TOCTEAHEE - IPU HAIUYUN),
MOYTOBBIA ajpec, MO KOTOPOMY JOJIKEH ObITh HANpaBlIEH OTBET, M3Jaraer CyTh
MPEITIOKEHUS, 3asIBIICHUS UITU Kal00bl, CTABUT JUYHYIO MOAMNKUCH U J1aTy.

2.6.2. B cayuae HEoOXOAMMOCTH B TIOATBEPXKICHHE CBOUX JIOBOJIOB
3asgBUTENb NpUJAraeT K MUCbMEHHOMY OOpallleHHIO JAOKYMEHThl M MarepHuabl,
100 UX KOIHUHU.

2.6.3. ObparieHue, NOCTyNUBIIEE B aIMUHUCTPALIAIO TOPOACKOTO OKpyra o
MH(OPMAIIMOHHBIM CUCTEMaM OOIIEro TNOJb30BaHUSA, IO TOYTE, TMOAJEKHUT
pPacCMOTPEHHUIO B TMOPS/IKE, YCTAHOBJICHHOM HACTOSALIUM AJIMUHUCTPATUBHBIM
permamMeHToM.

2.7. llepeueHb OCHOBaHWW JIA OTKa3a B MPEJOCTABICHUM MYHULHNAIbHOMN
YCIIYTH:

- B oOpalieH’H COAEepPKaTcsi HELEH3YPHbIE TMOO OCKOpOUTEIbHBIE BHIPAXKECHMUS,
COJIEpIKalllMe Yrpo3bl KU3HH, 370POBBI0 U HMMYIIECTBY IOJKHOCTHOTO JIMIA, a
TaK)Ke WICHaM €ro CeMbH; JaHHOe oOpalieHue octaercs 0e3 OTBeTa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB, a 3asBHUTENI0, HaNpaBUBILIEMY O0OpalleHue,
COOOIIAeTCsl O HEJOMYCTUMOCTH 3JI0YIOTPEOICHUS IPABOM;

- B 0OpallleHun He yKa3aHbl (paMuiIusi OOpaTHBIIETOCsS M MOYTOBBIN ajpec s



OTBETA;

- TEKCT MUCbMEHHOr0 OOpalleHusl He TOAAAETCsl IPOUYTEHUIO, O YEM B TEUCHHE
CeMU JHell co JAHS perucTpaluu oOpalleHUust CcOoOOIIaeTCsl Tpa)kJIaHUHY,
HampaBUBLIEMY oOpalieHue, eciau ero ¢paMuiaus U MOYTOBBIM aapec MOAAAOTCS
MIPOYTEHHUIO.

2.8. IlepeyeHp OCHOBaHUW [JIi MPUOCTAHOBIEHUSA MPEIOCTABICHUS
MYHUIIMOATBHOM ycnyrd JMOO OTKaza B MPEIOCTABIEHUHM MYHULUNAIBHON
YCIIyTHU:

2.8.1. B caywae, ecnu mo BoIpocaMm, COIAEpXKalUMCs B OOpalleHuu,
BO30YX/I€HO CyAeOHOE MPOU3BOICTBO C YUaCTUEM TOTO K€ JUIA (TPYIIIbI JIUIL) WU
MaTtepualibl, HeoOXOAuMble ISl TPUHATHS pEIIeHHs W OTBeTa 3asBUTENIO,
paccMaTpUBaIOTCS B CYIE, paCCMOTpEeHHE OOpaIIieHUs] MOXET OBbITh OTJIOXKEHO 0
BCTYIUICHUSI B 3aKOHHYIO CHITY PEILIEHHUs CY/a.

2.8.2. Ecnu B nMCbMEHHOM OOpallleHuu 3asiBUTEINSI COACPIKUTCS BOMPOC, HA
KOTOPBI €My MHOTOKPAaTHO JaBajiCh MUCbMEHHBIE OTBETHI MO CYLIECTBY B CBS3H C
paHee HampapisieMbIMU OOpalIeHUSIMU, U TIPU 3TOM B OOpaIlEHUU HE TMPUBOASATCS
HOBBIE JIOBOZBI MM OOCTOSITENILCTBA, [JIaBa TOPOACKOTO OKpyTa J1U00 3aMeCTUTENh
IJaBbl TOPOJCKOTO OKpyra IO SKOJIOTMM BIpaBe MPUHATH pEIIEHUE O
0€30CHOBATELHOCTH OYEPEHOr0 OOpalleHusT W MpEeKpalleHuH MEPenucKu ¢
3asBUTENEM [0 JAHHOMY BOIIPOCY MpPU YCIOBUH, YTO yKa3aHHOE oOpalleHue U
paHee HarmpapisieMble OOpallleHusT HaNpaB/IsJIMCh B OAMH M TOT OpraH,
MPEeIOCTABIAIOMUNA MYHUIMNAIBHYIO YCIOYry, WIM OJHOMY U TOMY Xe
JOJDKHOCTHOMY — JIMIly; O JAHHOM  DEIICHUH YBEIOMIIIETCS  3asiBUTEIb,
HaIpaBUBLIKHN oOpaIieHue.

2.8.3. OOpamienue, B KOTOpOM oOOXalyeTrcss cyaeOHOe pelleHHeE,
BO3BpalaeTcs 3asBUTENI0, HAMPABUBIIEMY OOpalleHue, ¢ pa3bsiCHEHUEM MOpsIKa
00a0BaHUs JAaHHOTO CY[IeOHOTO pelIeHusl.

[IpenocraBnenrne MyHUIIUNIATBHON YCIYTH OCYLIECTBISETCS OECIIaTHO.

2.10. TpeGoBaHust K MECTY MIPENOCTABIECHUS MYHUIIUTIAILHON YCIYTH:

2.10.1. ITomemieHusi, BBIAEIEHHBIE ISl NPEIOCTABICHUS MYHULMIAIbHON
YCIIYTH, TOJIKHBI COOTBETCTBOBAaTh CaHUTAPHO-3MUAEMHUOIOTUYECKUM IPABUIIaM U
HopMaTtuBaM («l'uruennyeckue TpeOOBAaHUA K MEPCOHAIBHBIM AIIEKTPOHHO-
BBIYMCIUTEIBHBIM MalluHaM M opraHuzanuu padotel. Canllun 2.2.2/2.4.1340-
03»).

2.10.2. Pabouue mecta crneuuanuctoB Otnaena oOOPYAyIOTCS OPITEXHUKOM,
MO3BOJIAIONIEH OpPraHU30BbBIBaTh MPEAOCTABICHUE MYHUIIMNAIbHOW YCIYTHM B
MOJTHOM OObEMe.

2.10.3. Cneumanucram Otaena, OTBETCTBEHHBIM 3a MPEIOCTABICHUE
MYHHUIIMNIATBHOM YCIyTH, o0ecrieunBaeTcsi JocTyn B UHTepHeT.

2.10.4. Mecra o)xuaHus JOJKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSM
JUISL TPaKJIaH M ONTUMAJIbHBIM YCIOBUAM paboThl crienuanuctoB OTaesna, a Takxke
JOJbKHA OBITh OOecredeHa BO3MOXKHOCTH I peaidu3aluyd MpaB MHBAIMIOB Ha
MPEeI0CTaBIECHUE N0 UX 3asIBICHUIO0 MYHUIIUTIATBHON YCIYTH.

2.10.5. Mecra oxugaHus OOOPYIYIOTCS «IOCAJOYHBIMH MECTaMU»
(cTynpsiMH, KpecenbHbIMU ceKuusiMH). KonruecTBo MeCT OKUAaHMS OnpeessieTcs



UCXOs U3 (PaKTUUECKOM 3arpy3Ku U BOBMOXKHOCTEH /IS MX pa3MEIICHUS B 31aHUU.
2.10.6. Tlpuém 3asBUTENEH OCYIIECTBISETCS B CIYy)KeOHOM KaOWHETE
cnenuanuctoB Otaena.

2.11. TlokazarenemM JOCTYIHOCTH MYHUIUNAIBHON  YCIYTd  CIIYXKHUT
BO3MOXKHOCTh €€ TOJy4YeHHUs 3asBUTENIEM IyTeM IUCbMEHHOTO WJW JIMYHOTO
oOpalieHusi 3a TPEIOCTABICHUEM MYHUIMMNAIBHON YCIYTHM B aJIMHHUCTPAIUIO
TOPOZCKOTO OKpYyTa.

2.12. Tloka3areyneM KadueCcTBa MYHMIIMIAILHON YCIYTH CIYKUT BO3MOXKHOCTH
€€ IPEeIOCTaBICHHS B COOTBETCTBHUHU C JIEUCTBYIOIINM 3aKOHOJATEIbCTBOM.

3. Cocras, nocJj1e10BATEJIbHOCTh U CPOKH BbINIOJIHCHUSA
aIMUHUCTPATUBHBIX NPOLEAYP, TPeOOBAHNS K MOPSAIAKY X BbINOJHEHNS, B
TOM 4HcJie 0CO0eHHOCTH BhINOJHEHUSI AIMMHUCTPATUBHBIX MPoLeayp B
3JIEKTPOHHOHI (popMme

3.1. IIpenocraBienre MyHUIIMNATBHOW YCIYTH BKIIIOYAET B ceOs CIeIyIONIe
aJIMUHUCTPATUBHBIE IPOLIEYPHI:

- INYHBIN TTpueM 3asiBUTeNeil (YyCTHOE oOpalieHue);

- IpueM M TnepBUYHas 00paboTKa MUCHbMEHHBIX OOpalleHui 3asBUTENEH,
MOCJIE PErUCTPALUU UX B 0OIIEM OT/eNe aIMUHUCTPALIUU TOPOJCKOTO OKPYTa;

- pacCMOTpEHHE MUCbMEHHBIX OOpallleHuil 3asBUTENEH;

- ohopmIieHHE OTBETa Ha MUChbMEHHOE OOpaIleHHe.

3.2. JInunblii npueM 3asiBuTenei (yCTHOE 0OpallleHHe):

3.2.1. OcHoBaHueM i Hayaja JUYHOrO IMpuemMa (YyCTHOro OOpallieHHs)
CIY’)KUT oOpauieHue 3asBUTENs K OJHOMY U3 crenuainuctoB OtThena JUYHO BO
BpeMsl prema (yCTHOE oOpalieHre) uiu 1o teyedony.

3.2.2. JluuHbldA TpUEM oOCyIIEeCTBIsieTcs cnenuanuctamu Otaena B
COOTBETCTBUM C rpaduKoM npuemMa 3asBUTEIEH B mopsjake ouepeaHocTd. Jluna,
KOTOpPBIM 3akoHonaTenbcTBOM Poccuiickoit denepanuu npeactaBieHbl JbrOTHI, a
Takke OepeMEHHBbIE JKEHIIMHBI M JKCHIIMHBI C MaJIOJIESTHUMHU JE€ThMHU,
MPUHUMAIOTCS BHE OUYEpEH.

3.2.3. 3asBUTENN, HAXOASIIIUECS B HETPE3BOM COCTOSSHUM HA JIMYHBINA TPUEM
He jomnyckatTtcs. B ciiydae rpyboro, arpecCUBHOTO MoOBeEeHUs 3asBUTENS IPUEM
MOJKET OBITh MTPEKPAILEH.

3.2.4. Cpeuwnanuctel Otnena, BeOylIMe JIMYHBIM IpueM 3asBUTENEH,
00si3aHbl BHUMATEJIbHO BBICIYHIaTh IOCTABJIEHHBIE BOMpPOCHL. B ciydae eciu
U3JIO)KEHHbIE B YCTHOM oOOpaimieHuu ¢akThl U 00CTOSTENbCTBA HE TPeOyloT
JOTIONIHUTENbHOTO U3Y4YEHUs, MPOBEPKU, OTBET Ha OOpallleHHEe MOXET ObITh JaH
YCTHO B XOJI€ IMYHOTO MPUEMA.

3.2.5. Cneumanuctel OTnena MNPUHUMAIOT BCE HEOOXOIMMBIE MEpPBI IS
OTBETA HA BOINPOCHI 3asBUTENIEH, UCIIONB3Ysl HUH(OpMalmoHHble pecypcesl OTena,
MH(OPMAIIMOHHO - CIIPABOYHbIE CUCTEMbI, HOPMATUBHBIE IPABOBBIC AKTHI.

3.2.6. Ecanu BO BpeMs IpuUeMa pEIICHHE IIOCTABIEHHBIX BOIPOCOB
HEBO3MOXXHO, MPUHUMAETCS MHCbMEHHOE oOOpalieHue CHenuaIucTaMu OOIIero
OT/eJ1a aIMUHUCTPAIIUU TOPOACKOTO OKpYTa.



3.2.7. Ecnum mnocTaBi€HHbIE 3asBUTEIEM BO BpEMS IpHEMa BOMNPOCHl HE
BXOJAT B KomneTeHIuio OTaena, eMy pa3bsCHIETCS MOPSA0K 0OpallleHus B OpraH
WM JOJKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOAMUT PEIICHHE YKa3aHHBIX
B 00palieHuu BOMPOCOB.

3.2.8. Pesynprarom nuuHOro mnpuema 3asBUTENs (YCTHOTO OOpalleHus)
ABJISIETCS YCTHOE MH(GOPMHUPOBAHUE MO CYIIECTBY BOIIpOca.

3.3. Ilpuem u nepBuyHas 00pabOTKa MUCHbMEHHBIX OOpalieHnil 3asBUTEIICH:

3.3.1. OcHoBaHMeM 751 Hayajga aAMUHHUCTPATUBHOM MPOLEAYPHI SBISAETCS
JUYHOE oOpallleHue 3asBHUTENsl C MUCHBMEHHBIM 3asBICHHEM B OOIIMHA OTAeN
aIMUHUCTPALIMM TOPOJCKOTO OKpYyra WM MOCTYIUIEHHE OOpaieHus 3asBUTENS C
COMPOBOJUTENBHBIM JOKYMEHTOM M3 JIPYTUX OPraHOB WU OT JOKHOCTHBIX JIMII
JUIsL pACCMOTPEHHUS 110 TOPYUEHHUIO.

3.3.2. O6patieHue MOXXeT OBITh JOCTaBICHO HEMOCPEACTBEHHO 3asBUTEIIEM
WM €ro MpeicTaBUTeNIeM, MOCTYIUTh M0 NoyTe, Tenerpady, no nHGpopMauoHHbIM
cucTeMaM OOILEro MOJb30BaHUA (ANEKTpOHHAs Mouta, (akc, Ha O(QULIHUAIBHBIHI
CaliT aJMUHHUCTpPALMd TOPOACKOTO OKpyra) M TMOJEXHUT pPACCMOTPEHHUIO B
CJIETIOLIEM TOPSJIKE:

- oOpallieHue, MOCTyMUBIIEE MO 3JIEKTPOHHOM MMoUTe, Ha O(ULIUATIBHBIN CalT
aIMUHUCTPALIMM TOPOACKOTO OKpyra, MEpeBOJUTCA Ha OyMakKHBbIH HOCHUTENb U
Jajee UCTIOIHIETCS Kak MUChbMEHHOE o0pallleHre ¢ 00s3aTeIbHOM perucTpaimei;

- oOpaimieHue, MOCTyNuBIIEEe MO (akcy, MCHOJIHSAETCS KaK HMHUChMEHHOE
oOpaileHue.

3.3.3. Pesynprarom nmnpueMa U MEPBUYHON OOpaOOTKM NHCHMEHHBIX
oOpamienuii  3asiBUTENEH SBISIETCS MX PpErUCTpalus B  OO0IIEeM  OTaese
aIMUHUCTPALIMH TOPOJICKOTO OKPYTa.

3.4. PaccMoTpeHHEe MUCbMEHHBIX O0pallleH il:

3.4.1. OcHoBaHMEeM JJisi Hayaja BBINOJHEHUS AJMWHUCTPATUBHOU
MPOLEAYPHI CIYKUT MUCbMEHHOE OOpallieHue, nocrynuaiiee B OTaen.

3.4.2. PaccmorpeHue u paboTy 1O THUCBMEHHBIM  OOpalIEeHUsIM
OCYHIECTBISIOT  crnenranuctel  OTaena B COOTBETCTBUM C  PE3OJOLMEH
PYKOBOJUTEIS.

3.4.3. Cnenunanuctel OTnena npu paccMOTpeHUU oOpallieHuil 3asBUTENCH,
00s13aHBbL:

- obecrneynTh 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpalleHui;

- MOATOTOBUTH MPOEKT OTBETA MO CYIIECTBY MOCTaBIEHHBIX B OOpalleHUn
BOIIPOCOB;

- TOJIrOTOBUTH TPOEKT YBEAOMJICHUS 3asBUTENsSI O HaNpaBlIE€HUU €ro
oOpaleHus: Ha pacCMOTPEHHE B OPraH WK JOJKHOCTHOMY JIUILY B COOTBETCTBHUHU C
X KOMIIETECHUIHUEN.

3.4.4. B npouecce paccMOTpeHUs OOpalleHusi N0 CYIIECTBY JOJKHOCTHOE
JIUI0 OpraHa, MPel0CTaBISIOIEr0 MyHUIUMIIAIBHYIO YCIYTY, BIPABE:

- 3alpalmBaTh JONOJHUTEIBHYIO HHPOPMAIIUIO B APYTUX FOCYIaPCTBEHHBIX
opraHax, opraHax MECTHOTO CaMOYMPAaBIICHHMS] M Y WHBIX JOJKHOCTHBIX JIMII, 32
UCKIIIOYEHUEM CYJIOB, OpraHOB JIO3HAaHHUSA U OPraHOB MPEIBAPUTEIBHOIO



CJIEJICTBUS;

- IpUryamare o0paTUBIIMXCS 3asiBUTENCH I TUYHOU OeceIbl.

3.4.5. B cnyyae HEOOXOAMMOCTH MOJIYYEHHS TOTOJHUTEIHbHON HH(pOpMaLuu
M0 BOIpOCaM, MOCTABJIEHHBIM B OOpAIllEHWH, B MHBIX OpraHax rocyJaapCTBEHHOMN
BJIACTH, B OpraHax MECTHOT'O CaMOYTIPaBIEHHUS TOPOICKOTO OKpyra, OpraHu3alusix,
MOJrOTaBINBAETCS 3aMpoc.

3anpoc JOHKEH COAEPKaTh:

- TaHHbIe 00 oOpalIeHny, M0 KOTOPOMY 3arpaliuBaeTcs nHopMaIus;

- BOIIPOC O0palleHus, sl pa3peiieHnst KOToporo Heooxonauma HHPpopMaIus;

- BUJI 3ampainBaeMoil ”HGOpMaIMK, coepKaHue 3ampoca.

3.4.6. B cnyyae HEOOXOAMMOCTH MOJIYYEHHS TOTIOJHUTEIbHON HHpOpMaluu
y 3asiBUTEIs, HAIIpaBUBIIEro oOpanieHne, yToUHEeHUsI 00CTOSITENIbCTB, U3T0KEHHBIX
B 00palleHuu, ONpeesieHus MOTHUBAIUK, creruaiiuct OTaena MOXeT MPUIIacuTh
3asBuTENs Ha JIMYHYIO Oeceny.

[Ipurnamenue 3asBuTeNs Ha Oeceny OCyUIECTBISIETCA MO Teyleony, dakcy,
IIOYTOH.

B ciyuae orkasza 3asBuTens OT NMpUINIalleHUs: Ha Oeceny (WM HESIBKU IPU
HAJIMYMM MOATBEPKIAEHUS O MPUIIIAIEHUU 3asBUTENS MPEAJIOKEHHBIM CIIOCOOOM B
HaJUIeKalMi CPOK) OTBET Ha OOpallleHHe MOATOTaBIMBACTCS IO CYILIECTBY
PacCMOTPEHHBIX BOIPOCOB C YKa3aHUEM Ha TO, YTO HEJOCTaTOYHOCTH
uH(popmanuu, oOyCIOBICHHAs] HESBKOM 3asBHUTENsd Ha JUYHYIO Oecemy, MOMKET
MOBJIEYb HEJJOCTATOUYHO JIETaJIbHOE paccMoTpeHue obpaienus. [lpu stom B oTBETE
Ha OoOpalleHue NMEePEUnCIsIOTCS BOMPOCHI, (PaKThl U OOCTOATEIBCTBA, MO KOTOPHIM
HEO0OXOIMMO TOSICHEHHE 3asiBUTEINsI /JII BCECTOPOHHETO M MOJHOIO pa3penieHus
BOIIPOCOB, MTOCTABJIEHHBIX B 00OpaIIEHUH.

3.47. Ecnu Bompoc, IOCTaBJIEHHbII B OOpalieHUH, HE BXOIUT B
komrerenuuto OTaena, To oOpalieHlue B TeYeHHE CEMU JHEH CO HS perucTpanuu
MEepechUlaeTCsd MO MNPUHAMIECKHOCTH B OpPraH WIM JAODKHOCTHOMY JIHIY, B
KOMITETEHIIMIO KOTOPBIX BXOJUT pEIIeHUE MOCTABIECHHBIX B 00paIllEHUH BOIPOCOB,
C yBeIOMJIeHMEM 3asBUTENs, HalpaBUBILIEro oOpalieHue, O IMepeajpecanuu
oOparieHus.

3.4.8. [Ipu BeIsIBICHUH U3 OOpalleHus 3asgBUTeNe HHPOpPMALMU O TOBapax
(paborax M ycayrax), OKa3pIBalOUIMX HEraTHBHOE BO3/ICHCTBHE HA OKPYKAIOIIYIO
cpeny, ykazaHHas MHGopMalMs HampaBiseTcs B (penepanbHble WM PerHOHAIbHbBIE
Oprabl, OCYHIIECTBISIONIME KOHTPOJIb (HaA30p) B cdepe OXpaHbl OKpYKaroIIeH
Cpeabl.

3.4.9. Pe3ynapraroM aJMUHUCTPATHUBHOW MPOLIEAYpPHI SBISETCS MOATOTOBKA
MPOEKTa OTBETA 3asBUTEIIIO.

3.5. OdopmiieHue oTBeTa Ha MUCbMEHHOE 0OpallleHuE:

3.5.1. OTBeThl Ha MHCbMEHHBIE OOpalieHus 3asBUTENCH MOANUCHIBAET I1aBa
TOPOZACKOr0 OKpyra JIM00 3aMECTUTENb ITIaBbl TOPOICKOTO OKPYTa MO KOJIOTHUH.

3.5.2. OtBet Ha oOpallieHne, MOCTYNUBILEE M0 UHPOPMAITMOHHBIM CUCTEMAM
oOLIEero TMoJIb30BaHMS, OTMPABISETCA IO MOYTOBOMY aJpecy, YKa3aHHOMY B
obOpamenun. OTBET Ha oOpaleHre 1Mo npochde 3assBUTES MOKET OBITH HAIIPaBJICH
MOCPECTBOM (PAKCUMUIIBHOM CBS3M U DJIEKTPOHHOW MOYTHI C 00s3aTEeNIbHBIM



OTIIpaBJICHUEM OTBETA HA MOYTOBBIN aJipec, yKazaHHbIN B 0OpaIleHUH.

OTtBeThl Ha OOpaleHus MeyaraloTcsi Ha OJaHKaxX yCTaHOBIEHHOM (opmbl B
cooTBeTCTBUM ¢ HCTpyKIMEH 1o AeNOnporu3BOACTBY aAMUHUCTPALIUHA TOPOACKOTO
OKpyTa.

[TonroTOBNIEHHBIN OTBET HAIpaBIseTCs Ha TMOANUCH IJaBe TOPOJICKOTO
OKpyTra MO0 3aMECTUTENIO IJIaBbl TOPOJICKOTO OKPYTa MO HKOJIOTHUH.

3.5.3. IloaroroBieHHbIe IO pe3yIbTaTaM PacCMOTPEHUSI OOpaIlleHU OTBEThI
JOJKHBI COOTBETCTBOBATH CIEAYIOIIUM TPEOOBAHUSIM:

- OTBET JIOJKEH COJEP)KaTh KOHKPETHYIO M YETKYI0 MH(OpMAIUIO 10 BCEM
BOIIPOCAM, MOCTABJIEHHBIM B OOpaIlieHNH;

- ecnu mpoch0a, H3JI0KEHHasi B OOpalleHUH, HE MOXET OBITh pelieHa
MOJIOKUTEIBHO, TO YKa3blBae€TCs, MO KaKUM NPUYMHAM OHA HE MOXET ObITh
YIIOBJIETBOPEHA;

- B OTBETE JOHKHO OBITh YKa3aHO, KOMY OH HaIpaBli€H, Jara OTIPaBKH,
pEerucTpalliOHHBIN HOMEp oOpalleHus, pamMuins U Homep Tene(oHa UCTIOIHUTES.

3.5.4. Cneunanuctel OTaena BenyT MOAMIMBKY JOKYMEHTOB MO OOpaIieHUIo
rpaxxganuHa. CHavana TMOAIIMBAaETCS KOMHUs OOpallleHus, 3aTeM MarepHhaybl IO
PacCMOTPEHHUIO 00paIlleHUs B XPOHOJIOTMYECKOM MOCIe10BaTEIbHOCTH.

Bess mepenncka mo  paccMOTpeHHI0  oOpamieHuil rpaxkaad  (MUMcbMa,
PE30JIOIUHU, OTBETHI) XPAHATCA B apXWBE aJIMUHUCTPALMU TOPOACKOrO OKpyra B
TE€YEHHE YCTAaHOBJIEHHOIO CPOKa.

3.5.5. Pe3synbraToM BBINOJIHEHUS ACHUCTBUSA MO OG(OPMIIEHHIO OTBETa Ha
MMCbMEHHOE O0pallleHue SBISETCA HanpaBieHue 3asBUTENI0 MUCbMEHHOTO OTBETA
M0 CYUIECTBY IMOCTABICHHBIX B OOpalleHuu BoIpocoB. MtoroBoe odopmieHue
JOKYMEHTOB [UJIi AapXUBHOTO XpaHEHUS OCYIIECTBISIETCS B COOTBETCTBUHU C
TpeboBaHusIMU MHCTPYKIMU 1O EJIONPOU3BOACTBY B AMUHUCTPALIMH TOPOACKOTO
OKpyTa.

4. Ilopsinok u ¢GopMbI KOHTPOJISI 32 MPEAOCTABJIEHMEM MYHUIIMIIAJIbHOM
YCIYIr'u

4.1. Tekymuii KOHTPOJIb 3a COOJIOAEHHEM IOCJIEI0BATEIbHOCTH JEHCTBUMH,
ONpeAeNEHHbIX  AJMUHUCTPATUBHBIMM  MPOLEAYpaMHU 1O  HCIOJHEHHUIO
MYHULANAIBHON yCayry, crnenuanucta OTaena OCyIIECTBISAETCS HadaJlbHUKOM
Otnena.

4.2. Cnemmamuct Otaena HECET MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
coOJIO/IEHHE CPOKOB, MOpsAJIKa NMpuéMa JOKYMEHTOB, IMPOBEICHUE KOHCYIbTALMM
rpaxxaaH.

4.3. Tekymuil KOHTPOJb OCYIIECTBISETCS MYTEM MPOBEICHUS HAYaJIbHUKOM
OTtnena npoBepoOK COOIOACHUS U UCTIONHEHU crienuanuctoM OTaena moa0KeHUH
HacTosAlmero PerinameHTa, WHBIX HOPMATHBHBIX IPABOBBIX AKTOB TOPOACKOTO
okpyra  HoBokyiObimeBck,  mpaBoBbix  aktoB  Camapckoil — obinactw,
3akoHomaresbeTBa Poccuniickont denepannu.

4.4. AOMHUHHUCTpanusi TOpPOJICKOIO OKpyra OpraHU3yeT M OCYLIECTBISAECT
KOHTPOJIb 32 MOJHOTOM M Kaue€CTBOM IPEI0CTABICHUS MYHUIIUTIAILHON YCIyTH.



KoHTposih 3a TOJHOTOM M KauyecTBOM IIPEIOCTABICHUS MYHHUIIUIIAIBHON
YCIYyTH BKIIOYaeT B ce0s TMPOBEACHHE IPOBEPOK, BBISBICHHEC W YCTpaHCHHUE
HapylIeHUH TIpaB Tojydarejaeii MyHHIMIAIBHOW YCIyrd, pPacCMOTpEHUE,
MPUHATHE PEIICHWH W TOATOTOBKY OTBETOB Ha OOpalleHHus Moiydareiiei
MYHHUITUNATBHOW  YCIYTH, COJICp)KaHWE KajdoObl HAa pCEHICHUs, JIeHCTBUSA
(6e3mericTBUs) cienuanyucTa U HadyaidbHuka OTaena.

[To pesynpraram KOHTPOJS OCYIIECTBIISCTCS TPUBJICYCHUE BUHOBHBIX JIMI] K
OTBETCTBEHHOCTH B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOAATEIHLCTBOM
Poccuiickon denepanumu.

5. locyneOHblii (BHeCy1eOHbINH) MOPSAIOK 00:KaJT0BAHUSA
peuieHnid u aeiicTBui (0e31elCTBHSA) OPraHa, NpeaocTaBIsIIOIIero
MYHUIIUTIAJBHYIO YCJIYTY, a TAKKe T0JKHOCTHBIX JIMI, MYHHITUNAJIBHBIX
CIIY KA X

5.1. 3asgBuTenb HMeEET MNpPaBO Ha OOXKAJIOBAaHWE pEUICHUH, JeHCTBUI
(Oe3nmeiicTBHsl)  OpraHa,  MOPEJOCTABISIONIETO  MYHHUIMOAIbHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIAa OpraHa, IpeJoCTaBIsIONEro MyHUIIMNIAIbHYIO YCIyTY, 100
MYHHUIIMTIATBHOTO CITYKAIEro B JOCYEOHOM U CyAeOHOM MOPSIJIKE.
5.2.JlocynebHoe (BHecyneOHOe) oOxaoBaHuE 3asBUTENIEM PEIICHUN U JEHCTBHIM
(Oe3meiicTBUsl)  OpraHa,  MOPEJOCTABISIONIETO  MYHHUIMOAIbHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIAa OpraHa, MpeJoCTaBIsIONEro MyHUIIMNIAIbHYIO YCIYTY, 100
MYHUIIANIAJTBHOTO  CIYXKAIleTO  OCYIIECTBISIETCS B TMOPSAKE M CPOKH,
ONpE/IeJICHHbIE  3aKOHOAATEICTBOM 00  OpraHM3aluud  MPEeAOCTaBICHHS
MYHHUIIATIATBHBIX yCIyT C 0COOCHHOCTSIMH, PEyCMOTPEHHBIMH
MYHHITUTIATbHBIMH IPABOBBIMU aKTaMH.

5.3. 3asgBUTENb MOXKET OOPATUTKCS C Kajloboi (0OpallleHreM) B TOM YHUCTIE B
CIEYIONINX CIydasX:

1) HapylmieHHe CpoKa PEeTHUCTpAlMH 3ampoca 3asBUTENS O TPEAOCTABICHUH
MYHUIIUATIATBHON YCITYTH;

2) HapylIeHHE CPOKa MPEAOCTABICHUS MyHUIIUTIATHHON YCIyTH;

3) TpeboBanme 'y 3asgBUTENA JOKYMEHTOB, HE MPEAYCMOTPEHHBIX
HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit dexepaiiuu, MyHULIUTIATHHBIMU
MPABOBBIMH aKTaMH VISl IPEAOCTABICHUS MYHUITUTIAIBHON YCIYTH;

4) oTka3z B MpHEME JOKYMEHTOB, MPEIOCTABICHHE KOTOPHIX MPEAYCMOTPEHO
HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit dexepaiiuu, MyHULIUTIATHHBIMU
MIPAaBOBBIMH aKTaMH VISl PEAOCTABICHUS MYHUITUIIAIBHON YCIYTH, Y 3asBUTEIS;

5) oTKa3 B MPEeNOCTaBICHUH MYHUIIMTIATHHON YCIIYTH, €CITM OCHOBAaHUS OTKa3a
HE TPEIyCMOTpPEHBI (eiepaibHBIMU 3aKOHAMH WM TPUHSATHIMH B COOTBETCTBUU C
HUMHU HWHBIMA HOPMATHMBHBIMU IIPAaBOBBIMHU akTamu Poccuiickon @enepanuu,
MYHHITUTIATbHBIMH IPABOBBIMU aKTaMU;

6) 3arpeboBaHmMe ¢ 3asBUTENS] TPU MPEIOCTABICHUH MYHHIIMITAILHOW YCIYTH
IUTaThl, HE MPEIyCMOTPEHHONW HOPMATHUBHBIMH IPAaBOBBIMU akTamu Poccuiickoi
denepannu, MyHUITUTIATHHBIMU TIPABOBBIMH aKTAMH;

7) oTKa3 opraHa, MpeaoCTaBIAIONIEr0 MYHULIUIAIBHYIO YCIYTY, JOHKHOCTHOTO



JUIla OpraHa, NPEAOCTaBISAIONIET0 MYHHUIIMIAIBHYIO YCIYTY, B HCIPaBICHUH
JOMYIIEHHBIX OTEYaTOK M OIIMOOK B BBIJIAHHBIX B PE3yNbTaTe MPEAOCTaBICHUS
MYHUIIATIATBHOW YCIYTH JOKyMEHTax JMOO HapylIeHHWE YCTAaHOBIEHHOTO CpOKa
TaKUX UCTIPABIICHHIA.

5.4. OO6mme TpeOOBaHUS K TMOPSAKY IOJAYU U PACCMOTPEHHS KajJoObl
(oOparenus):

1. XKanoba (oOpaieHue) nogaeTcss B MUCbMEHHOW (Qopme Ha OyMaKHOM
HOCHTEJIe, B DJIEKTPOHHOU (hopMe B OpraH, MPEaOCTABISIONINN MYHHUIIHITATBEHYIO
ycayry. JKanoOsl (oOpaiieHusi) Ha pelleHus, MPUHATHIE PYKOBOAMTENIEM OpraHa,
MPEIOCTABISIONIETO MYHUIMIIAIBHYIO YCIYTY, MOJAIOTCS B BBIMISCTOSIINN OpraH
(mpu ero HanmuuuM) MO0 B CiIydae €ro OTCYTCTBHS paccMaTpHUBAIOTCS
HETIOCPEICTBEHHO PYKOBOAMTEIIEM OpraHa, MPeJoCTaBISIONIEr0 MYHHUIUIAIBHYIO
YCIIYTY.

2. Kanoba (oOpamieHre) MOXXeT OBITh HalpaBieHa IO ToYTe, dYepes
MHOTO(DYHKIIMOHABHBIA ~ [EHTP, C  HUCIOJBh30BaHHEM  HH(OPMAIMOHHO-
TeJIeKOMMYHUKallMOHHON cetn "WHTepHer", oduumansHOro caiita oprasa,
MIPEOCTABISIONIETO MYHUITUTIATBHYIO YCIYTY, €IUHOTO TTOpTaia roCyAapCTBEHHBIX
U MYHUIIUTQIBHBIX YCIAYr MO0 PETHOHAIBLHOTO TMOpTana TOCYIapCTBEHHBIX M
MYHUIIANIATBHBIX YCIYT, a TakKKe MOXKET OBITh MPHUHATA TPU JUYHOM TpHUeMe
3asIBUTEJIS.

3. OcoOeHHOCTH TIOlaYu U PacCMOTpeHHs kajnod (oOpareHuii) Ha
pemieHuss u aelicTBus (Oe3aeiicTBHe) OpraHOB MECTHOTO CAaMOYIPAaBICHUS W UX
JIOJDKHOCTHBIX — JIHII, MYHHIIMNIATBHBIX ~ CIYKallMX  YCTaHABIWBAIOTCS
MYHUIIATIAJTbHBIMA TTPABOBBIMU aKTaMHU.

4. XKanoba (oOpareHue) 10JKHA COICPIKATD:

1) HamMeHOBaHWE OpraHa, MPEIOCTABISIIONIETO MYHUIUIATBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIa OpraHa, MPEeA0CTaBISIIONIET0 MyHUITUIAIBHYIO YCIyTY, TH00
MYHHUIIAIIATFHOTO CITYXKAIlero, pelieHus W JeicTBusi (0e3nelicTBHE) KOTOPBIX
00XKaTyIoTCS;

2) dbamunuio, uMsi, oT4eCTBO (TIOCIEAHEE - MPU HAJIWYWU), CBEJACHUS O MECTE
KUTEIBCTBA 3asABUTENS - (DU3MUECKOTO JHIA JMOO HAUMEHOBAaHUE, CBEICHUS O
MECTe HaXOXKIEHHUs 3asBHUTENS - IOPUAMYECKOTO JIMIA, a Takke HoMep (HoMepa)
KOHTaKTHOro TesnedoHa, aapec (ampeca) 3JIEKTPOHHOW MOUTHI (MIPU HAJIUYHUH) U
MOYTOBBIN apec, MO KOTOPHIM JODKEH ObITh HAIIPAaBIIEH OTBET 3asiBUTEIIO;

3) cBeneHusi 00 o0XadyeMbIX pelICHHUSIX W AeHcTBUsAX (Oe3[eiCTBUU) opraHa,
MPEJOCTABISAIONIETO MYHHIMIIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIAa OpTaHa,
NPEJOCTABISAIONIETO  MYHHUIHUIAIBHYIO  YCIyry, JuOO0  MYHHIIMTIAIHHOTO
CIIy’Kalllero;

4) nmoBOIBI, HA OCHOBAaHHHM KOTOPBHIX 3asBUTENb HE COINIACEH C pEUICHHEM M
neicTBueM (6e31eicTBUEM) opraHa, Ipe0CTaBISIOMEr0 MyHUIUIIAIbHYIO YCIIYTY,
JODKHOCTHOTO JIMIIa OpraHa, MPEeA0CTaBISIIONIET0 MyHHUITUIAIBHYIO YCIyTY, TH00
MYHUIIANIATBHOTO  CIIY)KaIIero. 3asBHTE]IEM MOTYT OBITh  IPEICTABICHBI
JIOKYMEHTHI (TP HAJIW4YWHW), TOATBEP)KIAIONINE IOBOABI 3asBHUTENS, JHOO WX
KOITIWY.

5. Eciu B xanobe (oOpalmieHuu) coaepkarcsi HEIeH3ypHble JHM00



OCKOpOUTENBHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3A0POBBI0 M MMYIIECTBY JIFOOOTO
JODKHOCTHOTO JIMIIA OpraHa, MPEIOCTaBIISAIONIET0 MYHHUIMIAIBHYIO YCIyTy, a
TaK)Ke YICHOB €r0 CEMbH, OOpalleHHE MOXKET OBITh OCTaBJICHO O€3 OTBETa IO
CYIIECTBY TIOCTAaBICHHBIX B HEM BOMPOCOB, a 3asBUTENIO, HAIMPABUBIICMY
oOparieHue, cCooOIIeHO 0 HEAOMyCTUMOCTH 3JI0YMOTPEOICHUS TIPABOM.

6. Eciu B xanobe (oOpamieHuu) 3asBUTENS COIAEPKUTCS BOMNPOC, HA
KOTOPBIN 3asBUTEII0 MHOTOKPATHO JaBaJIMCh MUCHbMEHHBIE OTBETHI 1O CYIIECTBY B
CBSI3W C paHEe HaIpaBIIEMBIMH OOpAalICHUSMH, W TIPU 3TOM B OOpalleHuu He
NPUBOAATCS HOBBIC JOBOIBI WM OOCTOATEIhCTBA, OpraH, MPEAOCTaBISIONIUI
MYHUIIMNIATBHYIO YCIYTy, BIpaBe MPHHATH pEHICHHE O Oe30CHOBATEIHHOCTH
OYEpETHOTO OOpaIleHHUs W MPEKPAIICHUH TMEePENUCKU ¢ 3asiBUTENEM IO TaHHOMY
BOMPOCY TMpH YCIOBUH, YTO YKa3aHHOE OOpalleHHe W paHee HampaBiIseMble
oOpallleHus] HampapsUTMCh B OPraHM3AIMIO WIH OAHOMY M ToMy ke jwmiy. O
JaHHOM PEIICHUH YBEIOMIIIETCS 3asiBUTEIb, HAPABUBIINI 0OpalcHHe.

7. Kanoba (oOpamieHue), B KOTOpOH oOXailyeTcs cyaeOHOe pelleHue,
BO3BpAIllaeTCsl 3asBUTEIIO C PAa3bsICHCHHWEM TMOpsA/Ka OO0KaJOBaHUS JAHHOTO
CyeOHOTO PEeIICHHUS.

8. JKamoba (oOparmieHue), MOCTyNHBIIAsS B OpraH, MPEAOCTaBISIOMINN
MYHUIIATIATBHYIO YCIYTY, TOMICKHUT PACCMOTPEHHUIO JOJDKHOCTHBIM JTUIIOM,
HA/ICJICHHBIM TTOJHOMOUYHMSMHU IO PAaCCMOTPEHUIO Kaynod, B TEUCHHE MATHAIIATH
pabouux JHEH Co JHS ee PEeTUCTpallvH, a B CIy4ae 00KaJoBaHHUS OTKa3a OpraHa,
MPEJOCTABISAIONIETO MYHHIMIIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIAa OpTaHa,
MPEIOCTABISIONIETO MyHHUIIMIIATFHYIO YCIYTY, B IpHEeMe TOKyMEHTOB y 3asBUTEIS
700 B WCHOpaABICHWW [OMYIICHHBIX OIEYaTOK W OIMMOOK WIM B CiIydae
00>kaJIOBaHHS HAPYIICHHUS YCTAaHOBICHHOTO CPOKA TAaKWX MCIIPABICHUN - B TCUCHHE
nsATH paboymx JHEH co gHsA ee peructpanuu. llpaBurensctBo Poccuiickoit
denepany BIpaBe YCTAHOBUTH CIlydad, MPH KOTOPHIX CPOK PaCCMOTPECHHS
XKaJo00bl (0OpalleHus ) MOXKET OBITh COKpPAIICH.

9. Ilo pesyapraram paccMOTpeHHs kajdoObl (oOpallieHus) Opras,
MPEIOCTABISAIONUN MYHUIUIMATIBHYIO YCIYTY, TPUHAMAET OJHO U3 CIETYIOIINX
peLICHUI:

1) ynoBneTBopseT xanoOy (TpeOOBaHMs, WU3JIOKEHHbIE B OOpalllEeHWH), B TOM
guciiec B (OpMe OTMEHBI TPHUHATOTO PEIICHHUS, WCIPABICHUS JIOMYIICHHBIX
OpPTaHoOM, TPEIOCTABIAIOIINM MYHHIIMIIAIBHYIO YCIYTY, ONEYAaTOK M OMIMOOK B
BBIJIaHHBIX B pe3yJbTaTe MPEAOCTaBICHHsI MYHUIMIIAIBHON YCIyTH JOKYMEHTaX,
BO3Bpara 3asBUTEINIO JICHEKHBIX CPEACTB, B3UMAaHHE KOTOPHIX HE MPEIyCMOTPEHO
HOPMAaTHUBHBIMU TIPaBOBBIMH akTamu Poccuiickort denepany, HOPMaTHBHBIMHU
MPaBOBBIMH aKTaMU CyObekTOB Poccuiickoit Denepanuivi, MYHUIIMITAJIBHBIMA
MIPaBOBBIMH aKTaMH, a TaK)Ke B UHBIX (hopMax;

2) OTKa3bIBa€T B YAOBICTBOPEHUHU KaloObl (TpeOOBaHWM, W3JIOKCHHBIX B
oOpalleHun).

10. He mo3gHee naHS, CIENYIONMIETO 3a JHEM MPUHATUS peElieHuss o006
YAOBJIETBOPEHUU KaJl0Obl (TpeOOBaHUM, U3IOKEHHBIX B OOpallieHnn), 3asBUTEITIO
B THCBMEHHOH (opMe W MO KemaHuio 3asBUTENsI B DIEKTPOHHOW (dopme
HaNpaBISIeTCs] MOTUBUPOBAHHBIN OTBET O PE3yJbTaTax €€ PaCCMOTPEHUSI.



5.5. B ciy4yae yCTaHOBJIEHHs B XOI€ WM IO pe3ylbTaTaM pPAacCMOTPEHUS
&ano0bl (0OpaleHus1) NPU3HAKOB COCTaBa aJIMUHUCTPATUBHOTO MPaBOHAPYIICHUS
WIA TPECTYIUIGHUsS JODKHOCTHOE JUIO, HAJACICHHOE TMOJTHOMOYHSAMH TI0
paccMoTpeHuto xajnob (oOparieHuit), He3aMeJIUTEIFHO HaNpaBsieT UMEIOIIHUECs
MaTepHuabl B OPTaHbl MPOKYPaTypHI.

5.6. 3agBuTenbp BHOpaBe oOOXKaloBaTh pEHICHUs, TMPUHATBIE B  XOJE
NPEJOCTABICHUSI MYHUIIMTIATBHONW YCIYyTH, HIeWCTBUHM (Oe3neiicTBus) oprasa,
MPEJOCTABISAIONIETO MYHHIMIIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIAa OpTaHa,
MPEIOCTABISIONIETO MYHHIIUITAILHYIO YCIIYTY, IMOO0 MYHUITUTIATHHOTO CIYXKAIIero
B CyieOHOM TMOPSIKE B COOTBETCTBHHU C ACHCTBYIOIIMM 3aKOHOAATEIHCTBOM.



[Tpunoxenne Ne2

K ITOCTAHOBJICHUIO a]MUHUCTPALIUU
ropojickoro okpyra HoBokyiObImeBck
o1 03.07.2012 1. Ne 2316

AIMUHHUCTPATUBHBIN perIaMeHT
OKa3aHHMSI MyYHMIUIIAJIBHON YCJIYTH IO MOATOTOBKE pa3pellieHusi HA CHOC H
BOCCTAHOBJICHHE 3€JIEHBIX HACAKICHUI HA TEPPUTOPHH I'OPOACKOro OKpyra
HoBokyii0bIeBck

1.001mme moJ1oKeHus

1.1. O0une cBeaeHus:

1.1.1. AAMUHUCTpaTUBHBIN PEMIaMEHT IO MOArOTOBKE pa3pelI€HUs Ha CHOC
U BOCCTAHOBIICHHME 3€JIEHBIX HACAXKIECHUW Ha TEPPUTOPUHU TOPOJICKOTO OKpyra
HoBoxkyiiObIieBck pa3paboTaH B LENSAX TMOBBIIIEHUS KadyecTBa HCIOJIHEHUS
MYHHUIIMIATBHOM YCIYTH N0 CHOCY MU BOCCTAHOBJICHHUIO 3€JIEHBIX HACAKIECHUN Ha
TEPPUTOPUU TOPOJACKOro okpyra HoBOKyHOBIIIEBCK (l1ajiee — MYHHIIMIMAJIbHAS
yciyra), JIOCTYIHOCTH pe3ylbTaTOB OKa3aHWs MYHUIMNAIbHOW  yCIyTH,
OTIpEe/IeNICHUs] CPOKOB M TOCJIENOBAaTeNbHOCTH JEHUCTBUI (aIMUHUCTPATUBHBIX
npoueayp) OpU  OCYUIECTBICHUM  IMOJHOMOYMI MO  MPEJOCTaBICHUIO
MYHHUIUTATbHONU YCITYTH.

1.1.2. TlonyyarensiMu MyHUIMIIAIBHON YCIIYTU SBISAIOTCS IOPUAUMYECKUE U
bu3nyeckue nuIa, WHAWBUIyaJIbHbIE TMpEAIpUHUMATENN (Aanee — 3asBUTENN),
MMEIOIMEe HAaMEpPEHUE MPOU3BECTH CHOC 3€JEHBIX HACAKIECHUW HA TEPPUTOPUHU
ropoackoro oxkpyra HoBOKyHOBIIIIEBCK B COOTBETCTBUM C HOPMAaTHUBHO -
MPaBOBBIMU aKTaMU aJMUHUCTPAIIMH TOpoickoro okpyra HoBokyHObIIIEeBCK.

1.2. TpeboBanus K NOPSAKY UHPOPMUPOBAHUS O MPABUIAX MPEAOCTABICHUS
MYHHUIUIATbHONU YCITYTH.

1.2.1. TlpenocrtaBieHWE MYHULMUNAIBHON YCIYIHM OCYIIECTBISIETCS 10
aapecy:

446200, r. HoBoky#ObImIeBCK, ya. MupoHoBa, 1. 2, ka0. Ne206, a Taxxe yiI.
Kupoga, 8 «a», 3 atax.

KonTaktaslii Tenedo: (846 35) 6-96-36; 2-05-10.

I'paduk mpuéma 3asBuUTeENell CHenuaIucTaMy OpraHa, MPerloCTaBISIONIIErO
MYHULHANAIBHYIO Yycayry: exeaHeBHo ¢ 9.00uac. mo 18.00uac., mepepwiB ¢
13.00gac. no 14.00ugac., matauna ¢ 9.00uac. mo 16.00uac. BrixomHele AHH —
cy000Ta, BOCKpeCeHbE.

1.2.2. Onucanue MyHULHNAIBHOW YCIYTHM IHPEACTABIEHO B AIEKTPOHHOMU
dbopMe myTeM pa3MelleHHs COOTBETCTBYIOIIEH uHGpOpManMu Ha OQPUIUATIHEHOM
caiiTe aJMUHUCTpAIMK Tropoackoro okpyra HoBokyiiObimeBck www.nvkb.ru u B
MHBIX (hopMax, IPEeyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM:




- TeKCT AIMUHHUCTPATUBHOTO PETJIAMEHTA;

- CBEJICHMSI O MECTOHAXOXKJEHUH, rpaduke paboThl U KOHTAKTHBIM TenedoH
oprasa, npefoCTaBIIAIONIEr0 MyHUIIUTTAIBHYIO YCIIYTY.

1.2.3. HWudopmupoBanue 3asBuTeaed O TMOPSIKE MPEIOCTABICHUS
MYHHUIIUNATBHOM YCIYTH, B TOM YHCIE O XOJ€ OKa3aHWsl MYHHUIIMMIAIbHOU YCIYTH
OCYUIECTBIISIETCS B BUJIE:

- UHJIMBUlyaJIbHOTO MH()OPMUPOBAHUSA MPHU JIUYHOM OOpaleHuu 3asBUTENS
HEIMOCPEICTBEHHO B OpraH, NPeJOCTaBISIOMNNA MyHUIIUTIATBHYIO YCIYTY;

- UH(QOPMUPOBAHUS C HCIOIB30BAHUEM CPEICTB MAacCOBOM MHGOpMalUH,
TeneoHHOM cBsI3u, ceTu HTepHeT.

1.2.4. UudopmupoBaHue MpoBOJUTCS B YCTHOM U MUCbMEHHOU (hopme.

1.2.5. HWuauBuayanpHoe  ycTHOe€  MHGOPMHUpPOBAHHUE O  TOpSIKE
MPEIOCTABICHUS MYHUIUIAIBHON ycIyru oOecrneuyrBaeTcsl CHeluaIucTaMu
opraHa, MpeIOoCTaBISAIOIMIETO MYHHUIIMNAIbHYIO YCIYTy, JUYHO U (WJU) IO
tenedony.

I[Ipu  orBere Ha  TeneoOHHbIE  3BOHKM  CIELUAIUCT  OpraHa,
MPEIOCTABISAIONIEr0 MYHHUIIMITAJIIBHYIO YCIYTY, JOJMKEH Ha3BaTh (aMUIIUIO, UMS,
OTYECTBO, 3aHUMAEMYIO JIOJKHOCTb, MPEIJIOKUTh TPaXKAaHUHY MPECTaBUThCS U
U3JIOKUTH CYTh BOIIPOCA.

Crneumanuct opraHa, NpPeJOCTaBISIONIEr0 MYHHUIMNAIBHYIO YCIYTY, IMpHU
oOpamienuu ¢ 3asgButesneM (o TeneoHy WIM JUYHO) JOHKEH KOPPEKTHO U
BHHUMATEJIBHO OTHECTUCH K HEMY. YCTHOE MH(POPMUPOBAHUE JTOJKHO MPOBOAUTHCS
C UCIOJIb30BaHNEM O(ULIUAIIBHO - IEJIOBOTO CTUIISI PEUH.

[Ipy  HEBO3MOXXHOCTM  CIEUMAIUCTAa  OpraHa,  MPeaoCTaBISAIONIETO
MYHUIIUNATBHYIO YCIYTY, NPHUHSIBIIETO 3BOHOK, CAMOCTOSITENILHO OTBETUTh Ha
MOCTaBJICHHBIA BOMPOC Telae(OHHBIM 3BOHOK JIOJKEH OBITh IepeagpecoBaH Ha
Apyroe JOJDKHOCTHOE JIMIO WM K€ 3asgBUTENI0 JOJKEH ObITh COOOIIeH
TeneOHHBIN HOMED, 110 KOTOPOMY MOKHO MOJIYYUTh HEOOXOAUMYIO HH(POPMALIHIO.

Crneumanuct opraHa, MpeAOCTaBISAIONIET0 MYHUIMIAIBHYIO — YCIYTY,
OCYUIECTBISIONMNA WHAMBUIYAJIbHOE YCTHOE HWH(MOpPMHUpOBaHHWE O TMOPSAKE
MPEeOCTaBICHUs ~ MYHUIMINAJIBHOM  yCIyrM, HE  BOpaBe  OCYLIECTBIATH
KOHCYJIFTUPOBaHUE 3asiBUTENEH, BBIXOIAIIEE 3a PaMKH CTaHIAPTHBIX MPOLENYP,
YCIOBUN TPEeNOCTaBICHUS MYHUIUIAIBHON YCIYyrd M mOpsAMO (WM KOCBEHHO)
BIIMSIONIEE HA UX UHJIMBU]lyaIbHbIEC PEIICHUSI.

Crneumanuct opraHa, MpeIOCTaBISIONIET0 MYHULUNAIBHYIO — YCIYTY,
OCYUIECTBISIONMNA WHAMBUIYAJIbHOE YCTHOE HWH(MOpPMHUpOBaHHWE O TMOPSAKE
MPEeIOCTaBICHUs MYHULMNAJIBHON YCIYTH, JOJDKEH MPUHATH BCE MEphl s
MOJIHOTO OINEpPAaTUBHOIO OTBETa Ha IMOCTABICHHBIE BOIMPOCHI, a TAKXKE MOMKET
MPEIIOKUTh 3asiBUTENI0 00OpaTUThCs 3a HE0OXOaMMON MH(poOpMalueld 0 MOopsaKe
MPe0CTaBIECHUS MyHUIIMTIAJIbHON YCIyTy B MUCbMEHHOM BHJIE.

NuauBuayanbHoe MMCbMEHHOE uH(OpMUpOBaHUE 0 MopsiJIKe
MPEeIOCTABICHUS MYHUIMIAIBHOW yCIYrd Tpu  oOpauieHuu 3asBUTEIEH
OCYUIECTBIISIETCS ITyTEM HalpaBieHUs OTBETOB MMOYTOBBIM OTIIPABICHUEM.

[Ipu KoIeKTUBHOM OOpallieHny 3asiBUTeNel MMCbMEHHOE HH(DOPMUPOBaHUE
O TOpSAKE MPeIOCTABICHUS MYHHUIUINAIBHON YCIyTH OCYIIECTBISETCS MyTEM



HaIpaBJIEHUs] OTBETOB MOYTOBBIM OTIPABICHUEM B ajpec 3asiBUTENs, YKa3aHHOTO B
oOpallieH!H MepBbIM, €CIU He YKa3aH UHOU azpec.

1.2.6. IlyonmuuHoe uHPOpPMUpPOBAHHE O TIOPSAKE TMPEIOCTABICHUS
MYHHUIIUNATBHOM YCIYT'HM OCYIIECTBISAETCS MOCPEACTBOM IPHUBICUEHUSI CPEICTB
MaccoBOil HMH(pOpMallUU, paaHo, TEJIEBUACHHS, a TaKXke IMyTeM pa3MelleHUs
uHpoOpMaIK Ha caiiTe aJMUHUCTpAIMU ropoackoro okpyra HoBokyiObIlieBCk B
cetu MHTepHeT.

1.2.7. UudopmupoBaHue Mo BOMpPOCaM MNPEIOCTABICHUS MYHHMIIMNAIbHON
YCIYTU M O XOI€ €€ HCIOJHEHUS OCYIIECTBISETCS CHEIUallCcCTOM OpraHa,
MPEIOCTABISAIONIETO MYHULIUIIAIBHYIO YCIIYTY.

2. CTanaapT npeaocTaBjieHUs MyYHUIMIIAJIbHOH YCJIYTH

2.1. HaumeHoBaHre MyHUIIUTIATbHOM ycinyru — «lloaroroBka paspenieHus Ha
CHOC ¥ BOCCTAHOBJICHUE 3€JIEHBIX HACAXKICHUIM Ha TEPPUTOPUU TOPOJICKOTO OKpyTa
HoBoxkyiiObIIIEBCK».

2.2. IlpenocTaBieHue MyHHUIIMIAIBHOM YCIYTH BO3JIOKEHO Ha OTIEN OXPaHbI
OKpy’Karomieil cpeapl aJIMMHHCTpAllMM TOPOACKOro okpyra (maimee — Oraen).
ObecnedyeHre UCMIOMHEHUSI MyHUIIMIIATBHON YCIIYTH BO3JIOKEHO HA CIIELUAIUCTOB
Otnena.

2.3. PesynbraroM MpeAOCTaBICHUS MYHUUUIAIBHON YCIYrd SBISIETCS
MOJITOTOBKA MOCTaHOBJICHHUS aJIMUHUCTPALIUU TOPOACKOTO OKpyTa
HoBoxkyiiObimeBck «O CcHOce M BOCCTAHOBJICHMM 3€JIEHBIX HACAXKIECHUWA Ha
TeppUTOpUn ropoackoro okpyra Hosokyitosimesck» (nanee — [loctanoBienue).

2.4. TlocTraHOBIIEHHE PETUCTPUPYETCS B OOIIEM OTAelEe aJIMUHUCTPALUU
TOPOZCKOTO OKpYyTa.
2.5.CpoK NpeaoCTaBiICHNUs] MYHUIIUTIAIBHON YCIYTH:

2.5.1. MakcuManbHBIi CpPOK MPEAOCTABICHUS MYHHUIMNAIBHOW YCIyTH
coctaBisier He Oonee 30 paboyux [AHEH C MOMEHTa pErucTpanuu mpuéma
JOKYMEHTOB.

2.5.2. B ciyyae eciaum OKOHYaHHUE CpOKa pacCMOTpPEHUsI OOpalieHus
MPUXOJUTCS Ha HepaOouuil JeHb, TO AHEM OKOHYAHMSI 3TOTO CPOKa CUMTAETCS
CIeNyIOmui pabounii 1eHb.

2.5.3. Ecnu nns mpenocTaBieHUs MYHHITUTIAIBHOW YCIYTd HEO0OXOIuMO
UCTpeOOBaHUE JOMOJHUTENbHBIX MAaTepHaioB JUOO MPUHATHUS WHBIX MEpP, CPOK
MPEeIOCTABICHUS MYHULIUMAIBHON YCIYTM MOXET OBbITh TPOMIEH IIAaBOU
TOPOACKOrO OKpyra JIM0O 3aMECTUTENEM IJIaBbl TOPOJCKOTO OKpyra IO 3KOJOTHUH,
HO He Oosiee yem Ha 30 aHell ¢ 00s3aTeNIbHBIM YBEIOMIICHHEM 3asiBUTENS U
000CHOBaHUEM HEOOXOMMOCTHU MPOJJICHUS CPOKA.

2.6. IlepeyeHb HOpPMATHBHBIX TPABOBBIX AaKTOB, HEMOCPEICTBEHHO
PErYIMPYIOIMX MPEI0CTaBIEHNE MyHUIIUTIAIBHON YCITyTH.

[IpenocraBienre MyHUIIMNIATIBHON YCIYTH OCYIIECTBISETCS B COOTBETCTBUU C:

- Konctutynueii Poccutickoit @enepanuu;

- I'paxxnanckum kopexkcoM Poccuiickoit denepanuu;

- @epnepanbHbiM 3akoHOM OT 06.10.2003 . Ne 131-®3 «OO6 o0mux



IIPUHLIMIIAX OPTaHU3alUU MECTHOTO caMoyIipasiieHus B Poccuiickon denepanum»;

- ®enepanbabiM  3ak0HOM 0T 02.05. 2006 . Ne 59-@3 «O mnopsake
paccMoTpeHus obpaiieHuit rpaxaan Poccuiickoit deneparumny;

- ®enepanbubpiM 3akoHOM OT 09.02. 2009 1. Ne 8-®d3 «O6 obecneueHUU
JocTyna K “H(popManuu o JAesATeIbHOCTH TOCYIApCTBEHHBIX OPTaHOB U OPraHOB
MECTHOT'O CaMOYIIPABICHUSY;

- YcraBom ropoackoro okpyra HoBokyHObIIIeBCK;

- [locTaHoBleHHEM aAMUHUCTPALMKU TOPOACKOro okpyra HoBokyHObIeBCK
or 15.02.2012 . Ne 495 «O06 ytBepxkaenuu llopsiika cHOCa M BOCCTAHOBIICHHS
3eJIEHBIX HACAXKICHUIN Ha TEPPUTOPUHU TOPOACKOro oKpyra HoBOKYHOBIIIEBCKY.

2.7. IlepeyeHb NOKYMEHTOB, IPEACTABISAEMBIX 3asIBUTEIIAMMU:

2.7.1. Ilpu npou3BoACTBE pabOT 10 HOBOMY CTPOUTEIBCTBY, PEKOHCTPYKLIUU
CYUIECTBYIOUIUX TOPOJACKUX OOBEKTOB, pa3MEIICeHHUH HHBIX OOBEKTOB Ha
TEPPUTOPUU TOPOJACKOTO OKpyra 3asBUTENb MPEIOCTaBIsECT B aIMUHHUCTPAIUIO
TOPOZCKOrO OKpyra:

- 3asBJICHUE HA TOJy4YEHUE pa3pelieHUs] Ha CHOC 3€JIEHBIX HACAKJIECHUU Ha
UM TJIaBbl TOPOJICKOTO OKpyra ¢ yKa3aHHEM NpUYMH cHOoca (dopMma 3asBiIeHUs
CBOOOIHAS);

- KOMMIO akTa BbIOOpPa 3€MENbHBIX YYAacTKOB IO IUIAHUPYEMYIO
XO3UCTBEHHYIO JIESITENIbHOCTD;

- CXeMY CYIIECTBYIOLIEro OJIaroyCTpOWCTBA M O3€JIEHEHUSI TEPPUTOPUU C
yKa3aHHUEM MOAJIeKAIINX CHOCY JIEPEBLEB;

- pazgen «braroycTpoicTBO» MpOEKTa CTPOUTENIBCTBA U PEKOHCTPYKLUU
(py HATTUYHH).

2.7.2. Tlpu mpousBoACTBE padOT MO JUKBUAALMHU ABAPUMHBIX CUTyallud U
PEMOHTY TMOJ3EMHBIX KOMMYHHUKALUM 3asBUTENb NPEICTABIsSET 3asBICHUE Ha
MOJIyYeHHE pPa3pellleHus IJIaBbl TOPOACKOrO OKpyra Ha IMpOBEACHHE PEMOHTHBIX
pabot u rpaduk MPOU3BOACTBA PAOOT.

2.7.3. Ilpu ynaneHun aBapUHBIX, OOJIBHBIX JEPEBHEB M KYCTapHHUKOB,
JUKBHUJIALIUM ABApUMHBIX CUTYyallMii, oOecreueHrne HaJlIeKHOCTH U 0e30MacHOCTH
(GYHKIIMOHUPOBAHUS, TOJA3EMHBIX UM  HA3eMHBIX WHXXEHEpPHBIX CeTell W
KOMMYHUKAIIUI 3assBUTENb MPEACTABISET:

- 3asBJICHHE HA TOJy4YEHUE pa3pelieHUs] Ha CHOC 3€JIEHbIX HACaXKJECHUU Ha
UM TJIaBbl TOPOJICKOTO OKpyra ¢ yKa3aHHEM NpUYMH cHOca (dopMa 3asBiIEHUS
CcBOOOHAS);

- CXeMY CYIIECTBYIOLIErO OJIarOyCTpOMCTBA U O3€JCHEHUS TEPPUTOPUU C
yKa3aHHUEM TMOAJIeKAIINX CHOCY JI€PEBHEB.

2.7.4. K 3adBIeHHI0O O CHOCE 3€JEHBIX HACaXICHUM C IEIbI0
BOCCTAHOBJICHUSI YpPOBHS  OCBEUIEHHOCTHM IOMEILEHUN, COOTBETCTBYIOLIETO
HOpMaTHBaM, MPENOCTABISETCA  MpEANUCAaHUWE oOpraHa TOCYIapCTBEHHOTO
CaHUTAPHO-3MUAEMHUOJIIOTUYECKOTO HAJA30pa O HAPYIIEHUH CBETOBOTO PEXHUMA.

2.7.5. 3asgBineHue O CHOCE 3€JEHBIX HACAXKACHUM, MPOU3PACTAIOIIUX Y
MHOTOKBAapTUPHBIX JIOMOB, MPU MPOU3BOACTBE PAaOOT MO HOBOMY CTPOMUTENIHCTRY,
PEKOHCTPYKIMU CYUIECTBYIOUIUX TOPOACKUX OOBEKTOB, pa3MEIICeHUH HWHBIX
O0OBEKTOB, JOJKHO OBITh COIVIACOBAHO C JIUIIOM, OCYIIECTBISIOIIMM YIIpaBiIeHHUE



MHOTOKBApTUPHBIM JOMOM, a TakXe C >KuiblaMu He MeHee yeM B 20-tu %
KBapTUP COOTBETCTBYIOIIETO AoMa (TTOAbE3/a).

2.8. OcHOBaHMEM 151 OTKa3a B IpHEME JOKYMEHTOB SIBISETCS:

1) HEecoOoTBEeTCTBHE OMpENENEHHBIX cTaThel 2.7. pasnena 2 HACTOSIIETO
PernamenTa JOKyMEHTOB TpeOOBAHUSIM ACHCTBYIOIIETO 3aKOHOAATEIBCTBA MO0 UX
HE TPe/I0CTaBICHUE;

2) oTcyTCTBHE OOOCHOBAHHOCTH CHOCA.

2.9. OcHoBaHueM 11 OTKa3a B IPENOCTABICHUH MYHMIIMIIAJIBHON YCIYTH
CILY>KHT:

1) pacnonokeHHOCTD 3€IEHBIX HACAKIECHUHN B TPAHUIIAX 0CO00 OXpaHsIEMBbIX
MPUPOJIHBIX TEPPUTOPUN, 3€Meb JEeCHOro (oHIa, a Takke Ha 3eMeIbHBIX
y4acTKaX, IPECTAaBICHHBIX B YACTHYIO COOCTBEHHOCTb;

2) He NpeaoCTaBlIeHHE JOKYMEHTa (KBUTAHIUUH, IJIATEKHOTO MOPYUYEHHS ),
MOATBEPXKJIAIONIET0  NepeuucieHue B OMKET  TOPOICKOTO  OKpyra
KOMITEHCAI[MOHHOTO riarexa npu OCYIIECTBICHUU CTPOUTEIHCTBA,
PEKOHCTPYKIUU OOBEKTOB KANHUTAJIbHOTO CTPOUTENBCTBA B COOTBETCTBUU C
MIPOEKTHOW JOKYMEHTALUEeH U pe3ynbTaTaMU WHKEHEPHBIX M3bICKAHHUM, NMEIOIINUX
MOJIOKUTEIBHOE  3aKJIIOYEHHE  TOCYAapCTBEHHOW  OKCHEPTU3bl  IPOEKTHOMU
JOKYMEHTallUh  OOBEKTOB  KaImUTaJIbHOTO  CTPOUTEIBCTBA U  PE3YIbTATOB
WHKCHEPHBIX M3bICKAHUM, BBINOJHSAEMBIX JJis MOJITOTOBKM TaKOM MpPOEKTHOU
JOKYMEHTAlluM, 3a HWCKIIOYEHHWEM CIIydyaeB, B KOTOPBIX TOCYAapCTBEHHAs
AKCIIEPTHU3a HE MPOBOIUTCA.

2.10. [IpenocraBieHrne MYHUIIMTIATBLHON YCIIYTH OCYIIIECTBIsETCS O€CIUIaTHO.

2.11. 3asBneHue 0 NPEAOCTABICHUE MYHULUIIAIIBHOW YCIYTH PETUCTPUPYETCS
B 0011IeM OTJIeIe aIMUHUCTPALIMK TOPOJCKOr0 okpyra HoBoKyiObIIIeBCK.

2.12. TpebGoBanue K TOMENIEHUIO, B KOTOPOM  TPEIOCTABISICTCS
MYyHHIMTIIATbHAS yCIyra:

2.12.1. TlomenieHusi, BBIACICHHBIE JJIsI MPEAOCTABICHUS MYHUIIUMIAIBHOMN
YCIIYTH, TOJIKHBI COOTBETCTBOBAaTh CaHUTAPHO-3MUAEMHUOIOTUYECKUM IPABUIIAM U
HopMaTuBaM «lWrueHuyeckue TpeOOBaHUS K TEPCOHAIBHBIM 3JIEKTPOHHO-
BBIYHMCIUTEIBHBIM MallIMHAM U opranu3aiuu padotsl. Canllun 2.2.2/2.4.1340-03».

2.12.2. Paboune mecta crnenuaiauctoB Otaena o0OpPyayIOTCS OPTrTEXHUKOH,
MO3BOJIAIONIEH OpPraHU30BbIBaTh MPEAOCTABICHUE MYHHUIMMAIbHOW YCIYTH B
MOJTHOM OObEMe.

2.12.3 Cunemmanucram Otaena, OTBETCTBEHHBIM 33 IPEJOCTaBICHHUE
MYHHUIIMNIATBHOM YCIyTrH, o0ecrednBaeTcsi JocTym B UHTepHeT.

2.12.4. Mecra 0)xuJjaHus JOJIKHBI COOTBETCTBOBATH KOM(POPTHBIM YCIOBUSM
JUISL TPaKJIaH U ONTUMAJIbHBIM YCIOBUSIM paboThl ciennannctoB OTrnena, a Takke
JOJbKHA OBITh OOecredeHa BO3MOXKHOCTH I peaiu3aluyd IpaB HMHBAIMIOB Ha
MPEeI0CTaBIECHUE N0 UX 3asIBICHUIO0 MYHUIIUTIATBHON YCIYTH.

Mecra oxuaaHus 0O0OpYIYIOTCS «IIOCAJOYHBIMU MecCTaMu» (CTYNbsIMHU,
KpeceJbHbIMU ceKIusiMU). KomuuecTBO MecT 0XKMJIaHUS OIpeaessieTcss UCXOAs U3
(bakTUyecKoil 3arpy3Ku U BO3MOKHOCTEH ISl X pa3MEIICHUs B 3/JaHUU.

2.12.5. Tlpuém TrpaxmaH OCYHIECTBISIETCS B CIy)KeOHOM KaOuHeTe
cnenuanuctoB Otaena.



2.13. IlokazaremeM JOCTYIHOCTH MYHHULIMNAIbHOM  YCIIYIHM  CILYXKHUT
BO3MOYKHOCTb €€ IIOJIyYEHHUs 3asBUTEJIEM MYTEM MHCbMEHHOIO WM JIMYHOIO
oOpalieHusi 3a MPEAOCTABICHHEM MYHUIMIAIBHON YCIYId B aJIMUHUCTPALUIO
ropozckoro okpyra iu6o B MBY «HoBokyliObimieBckuit MHOTO(QYHKIIMOHAIBHBIN
LIEHTP» B COOTBETCTBUHU C COITIALLICHUEM O B3aUMOICHUCTBUH.

2.14. Iloka3areneM Ka4ecTBa MYHHIIMIAJIBHON YCIYTH CIY>)KUT BO3MOYKHOCTh
€€ IIPEAOCTaBICHUS B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOAATEIbCTBOM.

3. Cocras, nocJ1e10BATEJIbHOCTh U CPOKH BbINIOJTHCHUA
aIMUHUCTPATUBHBIX NPOLEAYP, TPeOOBAHNS K MOPSAIAKY X BbINOJHEHNS, B
TOM 4HcJie 0CO0eHHOCTH BbINOJIHEHHUSI AIMMHUCTPATUBHBIX MPoLeayp B
3JIEKTPOHHOH (popMme

3.1. OmnucaHue mNOCIEIOBATENBHOCTA JEUCTBUN MpPU MPEIOCTABICHUN
MYHHUIIUNATBHON YCIYTH:

3.1.1. IlpenocraBinenue MyHUIUNAIBHOM yciuyru Ha 0Oaze MBY
«HoBokyiObImeBcknii MHOroQyHKIMOHATBHBIM LEHTP» BKIIOYAET CIIEAYIOIINe
aJIMUHUCTPATUBHBIE MPOLEAYPHI, BHITIOIHIEMbIE B COOTBETCTBUU C METOJUYECKUM
o0ecreyeHueM AesITeNbHOCTH MHOTO(DYHKIIMOHAIILHOTO IEHTPA:

- MpUEM U perucrpauusi oOpalneHuil 3asBUTENE O MpenoCcTaBICHUU
MYHHUIIUNIATBHON YCIYTH;

- "HpOpMUPOBaHHE 3asiBUTENECH O MOPSAKE MPEI0CTABICHUS MYHULIUIIATbHON
yCIYTH B MHOTO(YHKIIMOHAJIBHOM IEHTPE, O XOJ€ BBIMOJIHEHUS 3alpocoB O
MPEeOCTABICHUN MYHMUIIMNAIbHOW YCIYrHM, a TakKe IO UWHBIM BOIpOCaM,
CBSI3aHHBIM C MPEIOCTABICHUEM JAaHHOW MYHULIUIIAILHON yCIYTH;

- mepemaya  JOKYMEHTOB,  HEOOXOIMMBIX i1  NPEIOCTaBICHUS
MYHHUIIMNAIBHON yciuyry, B OTaedn;

- Bel1aua 3assurento [locranosieHus.

3.1.2. IlpenocraBieHre MYHHMIMNAIBHOW YCIYIM OPraHOM MECTHOTO
CaMOYIIPABIICHUS BKJIIOYAET B ceOs CeAYIOINe aIMUHUCTPATUBHBIC MPOLIETYPHI:

- npuéM JOKYMEHTOB OT 3asBUTENS CHElUalnucTaMu OOIIero oTaesa
aJIMUHUCTPALIMH TOPOJICKOTO OKPYTa;

- mepenaya 10oKymMeHTOB B Otaen;

- paccMOTpEHHUE 3asIBICHHUS;

- IPUHSATHE PEIICHUS 110 OKa3aHUI0 MYHHUIIUTIAIbHON YCIIYTH;

- Beljaua 3asBurento [loctanosiaeHus.

3.1.3. OcHoBanueM [ Hadaja MPOLEAYpPbl PACCMOTPEHUS 3asBIEHUSA O
MOJIYYEHUH PAa3pEeIICHUs Ha CHOC 3€JIEHbIX HACAXKICHUU SBIAETCS MOCTYIJICHUE
MOJIHOTO TTaKeTa JOKYMEHTOB B OOLIUH OT/EN aJMUHUCTPAIIMU TOPOACKOTO OKpYTa,
m6o B MBY «HoBokyiiObimeBckuii  MHOTOGYHKIIMOHAIBHBIA LEHTP», C
NOCIEAYIOUIE ero nmeperadeid B OTAEN OXpaHbl OKPY)XKAIOIIEH Cpeabl
aJIMUHUCTPALIMH TOPOJICKOTO OKPYTa.

3.1.4. Tlocne mnocrtymieHuss O0KyMeHTOB B Otnen, HavyanbHUK Otaena
paccMaTpUBaET 3asBJICHUE U MPUHUMAET PEIICHUE:

- 00 OTKa3e B MPeJOCTaBICHUN MYHUIIMTAIBHONW YCIYTH.



- 0 IPEIOCTaBICHUU MYHUIIMTIAIBHON YCIYTH;

3.1.5. B cnyyae HaiuuuMsg OCHOBaHMW Mg OTKa3a B IMPEAOCTABICHUHU
MYHHUIIMNATBHOM YCIyTW MakeT JOKYMEHTOB HadalibHMKOM OTtaena nepenaércs
cnenuanucty Otaena uisi TOATOTOBKM MUCBMEHHOIO OTKa3a B MPEJOCTaBICHUU
MYHHUIUTATbHONU YCITYTH.

3.1.6. B ciny4yae OTCYTCTBHSI OCHOBAaHUM [Ji1 OTKa3a B IMPEIOCTABICHUU
MYHHUIIUNIATBHON YCIYTH:

- TPOU3BOAUTCS KOMHCCHOHHOE OO0CielOBaHUE 3€JIEHbIX HaCaXICHUMH,
MOJJIEXKAIMX CHOCY, U PAacCMOTPEHHME BOMpoca 00 HX CHOCE Ha OCHOBaHUU
MOJIYYEHHBIX JIOKYMEHTOB M B TMPUCYTCTBUU 3asBuTedss B TeueHue 20
KaJICHJApHBIX JIHEW ¢ MOMEHTA NOJjauu 3asIBIICHNUS;

- IO pe3yibraraM 00CIeA0BaHUs COCTaBIsEeTCS AKT 00CIe10BaHus 3€TEHBIX
HACaXIEHUH C yKa3aHWEM KOJIMYECTBA 3€JEHBIX HACAKICHUHN, MOJICKAIIUX CHOCY,
UX TOPOJbI, BO3PACTa, COCTOSIHUS, pa3Mepa KOMIIEHCAIIMOHHOW CTOMMOCTH (IIpU
OCYUIECTBICHUU CTPOUTEIBCTBA, PEKOHCTPYKIIMM OOBEKTOB  KamUTaJIbLHOTO
CTPOUTENBCTBA B COOTBETCTBUM C MPOEKTHOM JOKYMEHTalMEeW M pe3yabTaramu
WMHKEHEPHBIX U3bICKAHUH, UMEIOIIHNX MOJIOXKUTETbHOE 3aKJIIOUEHUE
roCyAapCTBEHHON 3KCIEPTU3bI MPOCKTHOM TOKYMEHTAIMU 00BEKTOB KallUTaJIbHOTO
CTPOUTENBCTBA W PE3YJAbTAaTOB HWHXKEHEPHBIX HW3bICKAHUM, BBIMOIHIEMBIX IS
MOJTOTOBKM TaKOW MPOEKTHOM [TOKyMEHTAllMW, 3a HUCKIIOYEHUEM CIIy4yaeB, B
KOTOPBIX TOCYAapCTBEHHAs! KCIEpTU3a HE MPOBOAMUTCS), PACCUUTAHHON COIIacHO
METOJUKE pacyeTa KOMIEHCAIMOHHOM CTOMMOCTH 3€JI€HBIX HACKICHUH U
UCUMCIICHUs pa3Mepa yiiepbda TNpU HE3aKOHHBIX pyOKaX, MOBPEXKICHUHU,
YHUUYTOXKEHUU 3€JIEHbIX HACAKIECHUN HA TEPPUTOPUHU TOPOACKOTO OKPYTa;

- Ha OCHOBaHUHU aKTa O0OCIEOBaHUS 3€JICHBIX HACAXKICHUN 3asBUTEINb
MEPEeUnCIsieT KOMIIEHCAIMOHHYIO CTOUMOCTb M TpefocTtasiisier B Onen T0KyMEHT
00 omare (KBUTaHIUIO, IUIATEXKHOE TMOpy4yeHUe) (MpU  OCYIIECTBICHUU
CTPOUTENBCTBA, PEKOHCTPYKUUU OOBEKTOB KAMMTAJIbHOIO CTPOUTEIHCTBA B
COOTBETCTBUM C TIPOEKTHOM JOKYMEHTallMell U pe3ylbTaTaMu HHXKEHEPHBIX
U3bICKAHUW, MMEIONIUX  TOJOXUTEIbHOE  3aKIIOUEHHE  TOCYIapCTBEHHOM
HKCIIEPTU3BI TPOCKTHOM JOKYMEHTAIMH OOBEKTOB KAallUTaJIbHOTO CTPOUTENLCTBA U
pPE3YAbTaTOB WHXKEHEPHBIX HW3BICKAHWM, BBIMOJHAEMBIX J/JI TOATOTOBKH TaKOW
MPOCKTHOW  JIOKYMEHTAllMM, 32  HCKIIOYEHUEM  CJIy4yaeB, B  KOTOPBIX
rocyaapCcTBeHHAs SKCIEPTHU3a HE MPOBOIUTCS );

- corpyaauk Otnena rotoBUT HpoeKT [locTaHOBIEHMS, HO TOJBKO IMOCIE
NpenbsBICHUsT JTOKyMeHTa o0 orulare, TMOATBEPKAAIONIETO NEPEYUCIeHUe B
OIO/KET TOpPOJICKOTO OKpyra KOMIIEHCAIIMOHHOTO TIUIaTeXa, COCTAaBIISIOIIETO
BOCCTAHOBUTEIBHYIO CTOMMOCTH 3€JIE€HOTO0 HACakJeHus (MpU OCYIIECTBICHUHU
CTPOUTENBCTBA, PEKOHCTPYKUUU OOBEKTOB KAMMTAJIbHOIO CTPOUTEIHCTBA B
COOTBETCTBUM C TIPOEKTHOM JOKYMEHTallMell U pe3ylbTaTaMu HHXKEHEPHBIX
U3bICKAHUW, MMEIONIUX  TOJOXUTEIbHOE  3aKIIOUEHHE  TOCYIapCTBEHHOM
HKCIIEPTU3BI MTPOCKTHOM JOKYMEHTALMH OOBEKTOB KAallUTAJIbHOTO CTPOUTENLCTBA U
pPE3YIAbTaTOB WHXKEHEPHBIX W3BICKAHWM, BBIMIOJIHAEMBIX J/JI TOATOTOBKH TaKOW
MPOCKTHOW  JIOKYMEHTAIlMM, 32 HCKIIOYEHUEM  CJIy4yaeB, B  KOTOPBIX
rocyaapCcTBeHHAs SKCIEPTHU3a HE MPOBOJIUTCS);



- Beljava 3assurento [loctanosieHus.

[Ipu nUKBHUIAIMU aBapUWHBIX CUTyallUid Ha OOBEKTaX MHKEHEPHBIX CeTed U
Ipyrux o0bEKTax, TpeOyoImux 6€30TIarareIbHOro MPOBEACHHSI PEMOHTHBIX PadoT,
CHOC 3€JIEHBIX HaCaXJCHHM JoIMycKaeTcs 0e3 MpeaBapUTeNIbHOrO O(OpMIICHUS
pa3penmnTeNbHbIX JOKYMEHTOB C MOCIEAYIOMMNM UX OPOPMICHUEM B TPEXTHEBHBIN
CPOK 10 (haKTy CHOCa IPOU3BOAUTENIEM PAOOT.

4. Iopsinok u ¢GopMbI KOHTPOJIS 32 MPEAOCTABJIEHMEM MYHUIIMIIAJIbHOM
YCIIyIr"

4.1. Texymuii KOHTPOJIb 3a COOJIONEHHEM IOCJIEIOBATEILHOCTH JCUCTBUH,
OnpeNeNnéHHbIX  QJIMUHUCTPATUBHBIMM  TPOLEAypaMH  TI0  HMCIOJHEHUIO
MYHULIUMTATBHON ycayru, crnenuanucta OTaenna OCYyIIECTBISETCS HadyaJlbHUKOM
Otnena.

4.2. Cpoemumamuct Otaena HECET MNEPCOHATBHYIO OTBETCTBEHHOCTh 3a
coOJII0ZIeHne CPOKOB, TOpsJKa MpuéMa JOKYMEHTOB, MPOBEACHUE KOHCYJIBTAIUN
Ipak/iaH.

4.3. Texymuii KOHTPOJIb OCYIIECTBISETCS MyTEM IPOBEACHUS HaYaIbHUKOM
Otaena npoBEepOK COOIOACHUS M UCTIOIHEHHUS crienranucToM OTaena MnmojxoxeHun
HacTosmiero PernaMeHTa, WHBIX HOPMATHUBHBIX IPABOBBIX aAKTOB TOPOJICKOTO
okpyra  HoBokyiiObiieBck,  mpaBoBbIX  akToB ~ Camapckoil  oOjacTw,
3akoHomaresbeTBa Poccuniickont denepannu.

4.4. AaMuHHCTpanMsi TOPOACKOTO OKpyra OpraHu3yeT W OCYIIECTBISACT
KOHTPOJIb 32 TIOJTHOTOM M Kaue€CTBOM MPEI0CTABICHUS MYHUIIUTIATLHON YCIIYTH.

KonTponb 3a MOJHOTOM W Ka4eCTBOM MPEIOCTABICHHUS MYHHUIIUIAIBHON
yCIYTH BKIIOUaeT B ce0s IPOBEICHHE IPOBEPOK, BBHISBICHHE U YCTpPaHEHUE
HapylICHWH TpaB TMojydareled MYHUIUNAIbHOW YCIYTH, pPacCMOTpEHUe,
MPUHATHE PEIICHUH W TOATOTOBKY OTBETOB Ha oOpalieHusi Toydaresien
MYHULIUMTATBHON  yCJIYTH, COJACp)KaHHE JKaloObl Ha pEIIeHUs, JeUCTBUS
(6e3nericTBUs) crienuanyucTa U HadyaidbHuka OTaena.

[To pe3ynsraram KOHTPOJS OCYHIECTBISICTCS MPUBICYCHUE BUHOBHBIX JIUI[ K
OTBETCTBEHHOCTH B COOTBETCTBMM C JICUCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickon denepanumu.

5. locyneOHbliii (BHeCy1eOHbINH) MOPSAIOK 00:KaJI0BAHUSA
peuieHnid u aeiicTBui (0e31elCTBHSA) OPraHa, NpeaocTaBIsIIOIIero
MYHUIIUTIAJBHYIO YCJIYTY, a TAKKe T0JKHOCTHBIX JIMI, MYHHIIUNAJIBLHBIX
CIIY KA X

5.1. 3asgBuTenb HMEET MPaBO Ha OOXKAJIOBAaHWE pEUICHUH, JeHCTBUI
(Oe3nmeiicTBUsl)  OpraHa,  MOPEJOCTABISIONIETO  MYHHUIMOAIbHYIO  YCIYTY,
JODKHOCTHOTO JIMIIa OpraHa, MPEeA0CTaBISIIONIET0 MyHHUITUIAIBHYIO YCIyTY, TH00
MYHHUIIATIATBHOTO CITY)KAIEro B TOCYNeOHOM U CyIIeOHOM TIOPSIIKE.

5.2. JlocyneOHoe (BHecyneOHOE) oOkalloBaHUE 3asBUTEIEM pEIICHUH WU
neiicTBuii (Oe3MeHCTBUS) OpraHa, MPeJOCTABISIONIETO MYHHUIIUIAIBHYIO YCIYTY,



JOJHKHOCTHOTO JIMIAa OpraHa, IpeJoCTaBIsIOMEro MyHUIIMNIAIbHYIO YCIIyTY, 100
MYHHUIIMOATBHOTO  CIYXAIIero OCYIIECTBIsETCS B  TOPSAJKE U CPOKH,
ONpE/ICJICHHbIE  3aKOHOAATEIBCTBOM 00  OpraHM3aluud  MPEeAOCTaBICHHUS
MYHHUIIATIATBHBIX yCIyT C 0COOCHHOCTSIMU, pelyCMOTPEHHBIMU
MYHUIIATIATbHBIMU TTPABOBBIMU aKTaMHU.

5.3. 3agBuTenb MOXKET 00paTUThCs C kallo0oi (oOpallleHHeM) B TOM YHUCIIE B
CIEYIONINX CIydasX:

1) HapylieHue cpoka perucTpanuy 3amnpoca 3asBUTENS O MPEeIOCTaBICHUU
MYHHUIIUATIATBHON YCITYTH;

2) HapylIeHue CPOKa MPEAOCTABICHUS MYHUIIMITAIBHON YCIIyTH;

3) TpeboBanme y 3asgBUTENS  JOKYMEHTOB, HE IMPEIYyCMOTPEHHBIX
HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit denepaiiuu, MyHULIUTIATBHBIMU
MPABOBBIMH aKTaMH JIJISl IPEAOCTABICHUS MYHUITUTIAIBHON YCIYTH;

4) oTka3 B MpUEME JOKYMEHTOB, NMPEAOCTABICHHUE KOTOPBIX MPEAYCMOTPEHO
HOpPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit dexepaiiuu, MyHULIUTIATBHBIMU
MIPABOBBIMH aKTaMH JJIsl PEAOCTABICHUS MYHHUITUIIAIBHON YCIYTH, Y 3asBUTEIS;

5) oTKa3 B MpeAOCTaBICHUH MYHHMIIMNAIbHOW YCIyTH, €ClIM OCHOBAaHUS OTKa3a
HE TPEIyCMOTpPEHBI (eiepanibHBIMI 3aKOHAMU W TIPUHSITHIMH B COOTBETCTBUU C
HUMHU HWHBIMA HOPMATHMBHBIMU IIPAaBOBBIMHU akTamu Poccuiickon @enepanuu,
MYHUIIATIAJTBHBIMA TTPABOBBIMU aKTaMH;

6) 3arpeboBaHue ¢ 3asBUTENS MPHU MPEIOCTABICHUU MYHUIUIAIBLHOW yCIyTrH
IUIaThl, HE MPEIyCMOTPEHHONW HOPMATHUBHBIMH IPAaBOBBIMU akTamu Poccuiickoit
denepannu, MyHUITUTIATHHBIMU TIPABOBBIMH aKTAMU;

7) oTKa3 opraHa, MpenoCTaBISIONIEr0 MYHULIUNIAIBHYIO YCIYTY, JOHKHOCTHOTO
JUIla OpraHa, MIpPeIOCTaBISIONIEr0 MYHUUMINAIBHYIO YCIYTYy, B HCIpAaBICHUU
JOMYIIEHHBIX OTEYaTOK M OIIMOOK B BBIJAHHBIX B PE3yNbTaTe MPEAOCTaBICHUS
MYHUIIMNATBHOM YCIYTM JOKyMEHTaX JHOO HapyllleHHe YCTAaHOBJIEHHOI'O CpOKa
TaKUX UCTIPABIICHHIA.

5.4. OO6mme TpeOOBaHUS K TMOPSAAKY IOJAYU U PACCMOTPEHHS KajaoObl
(oOparenus):

1. XKanoba (oOpaieHue) nogaeTcss B MUCbMEHHOW Qopme Ha OyMaKHOM
HOCHUTele, B 3JIEKTPOHHOU (hopMe B OpraH, MPEeAOCTABISIOMNNA MyHUIIUIATBHYIO
ycayry. JKanoOsl (oOpauieHusi) Ha pelleHus, MPUHATHIE PYKOBOAMTENIEM OpraHa,
MPEIOCTABISAIONIET0 MYHUIIMTIIAIBHYIO YCIYTY, MOAAIOTCS B BBIIIECTOSIIMA OpraH
(mpu ero HanmuuuM) MO0 B CiIydae €ro OTCYTCTBHSI paccMaTpHUBAIOTCS
HEMOCPEJICTBEHHO PYKOBOAMUTENIEM OpraHa, MpeaoCTaBIIAIONIET0 MYHUIIUTIAIbHYIO
YCIIYTY.

2. Kanoba (oOpamieHre) MOXXeT OBITh HalpaBi€Ha [0 ToYTe, dYepe3
MHOTOQYHKIIMOHAIBHBIA ~ LIEHTP, C  HUCIOJb30BaHMEM  HH(OPMAIIMOHHO-
TeJIeKOMMYHUKallMOHHON cet "WHTepHeTr", oduuumansHOro caifta oprasa,
MPEIOCTABISAIONIEr0 MYHUIIMTIAJILHYIO YCIIYTY, €AMHOTO MOpTalia roCyIapCTBEHHBIX
U MYHULMNAIBbHBIX YCIYr JIMOO PEruoHaJbHOrO MopTaja TOCYIapCTBEHHBIX U
MYHUIIANIATBHBIX YCIYT, a TakKKe MOXKET OBITh MPHHATA TPU JUYHOM TpHUeMe
3asIBUTEIIS.

3. OcoOeHHOCTH TIOlaYu U PacCMOTpPeHHs kajnob (oOpareHuii) Ha



pemieHuss U aelcTBus (Oe3aeiicTBHe) OpraHOB MECTHOTO CaMOYIPAaBICHUS W UX
JNODKHOCTHBIX  JIMI, ~ MYHUIMOATBHBIX  CIYXKAIIMX  yCTaHABIMBAIOTCS
MYHUIIATIATbHBIMA TTPABOBBIMU aKTaMHU.

4. XKanoba (oOpareHue) 10JKHA COICPIKATD:

1) HaWMEHOBaHWE OpraHa, MPEAOCTABISIONIETO MYHHUIUNAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIa OpraHa, MPEeA0CTaBISIIONIET0 MyHHUITUIAIBHYIO YCIyTY, THO0
MYHHUIIAIIATBHOTO CITYXKAIlIero, pelieHus W JeicTBus (0e3nelicTBUE) KOTOPBIX
00XKaTyIoTCS;

2) dbamunuio, uMsl, oT4eCTBO (TIOCIEAHEE - MPU HAJIWYWU), CBEIACHUS O MECTE
KUTEIBCTBA 3asABUTENS - (DU3MUECKOTO JHIA JTHOO HAUMEHOBAaHUE, CBEICHUS O
MECTe HaXOXKIEHHUs 3asBHTENS - IOPUAMYECKOTO JIMIA, a Takke HoMep (HoMepa)
KOHTAKTHOTO TenedoHa, aapec (aapeca) 3JAEKTPOHHOW MOYTHI (MIPU HAJIUYUU) U
MOYTOBBIN apec, MO KOTOPHIM JODKEH OBITh HAIIPAaBIICH OTBET 3asiBUTEIIO;

3) cBeneHusi 00 o0XadyeMbIX pelICHHUSIX W AeHcTBUsAX (Oe3eicTBUU) opraHa,
MPEJOCTABISAIONIETO MYHHIMIIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIAa OpTaHa,
NPEJOCTABISAIONIETO  MYHHUIHUINAIBHYIO  yCayry, Ju00  MYHHUIIMTIAIHHOTO
CITy’KaIlero;

4) moBOABI, HA OCHOBAHHWU KOTOPBIX 3asBUTENIh HE COINIACEH C PEIICHHUEM |
neicTBueM (6e31eicTBUEM) opraHa, Ipe0CTaBISIOMEr0 MyHUIUIIAIbHYIO YCIIYTY,
JODKHOCTHOTO JIMIIa OpraHa, MPEeA0CTaBISIIONIET0 MyHHUITUIAIBHYIO YCIyTY, TH00
MYHUIIANIATBHOTO  CITy)KaIlero. 3asBHTE]IEM MOTYT OBITh  IMPEICTABICHBI
JIOKYMEHTHI (TP HAJIW4YWHW), TOATBEP)KIAIONINE IOBONBI 3asBHUTENS, JHOO WX
KOITIWY.

5. Eciu B xanobe (oOpalieHuu) coaepkarcsi HEIeH3ypHble JH00
OCKOpOUTENBHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3AO0POBBI0 M MMYIIECTBY JIFOOOTO
JIODKHOCTHOTO JIMIIA OpraHa, MPEAOCTaBISIONIET0 MYHHUIMIAIBHYIO YCIyTy, a
TaK)Ke YICHOB €r0 CEMbH, OOpalleHHEe MOXKET OBITh OCTaBJIIEHO O€3 OTBeTa IO
CYIIECTBY TIOCTAaBICHHBIX B HEM BOMPOCOB, a 3asBUTENIO, HAIMPABUBIIEMY
oOparieHue, cCooOIIeHO 0 HEAOMyCTUMOCTH 3JI0YMOTPEOICHUS TIPABOM.

6. Eciu B xanobe (oOpamieHuu) 3asBUTENS COIACPKUTCS BOMNPOC, HA
KOTOPBIN 3asBUTEII0 MHOTOKPATHO JaBaJIMCh MUCHbMEHHBIE OTBETHI IO CYIIECTBY B
CBSI3W C paHEe HaIpaBIIIEMBIMH OOpAalICHUSMH, W TPU 3TOM B OOpalieHuu He
NPUBOMAATCS HOBBIC JOBOIBI WM OOCTOATEIhCTBA, OpraH, MPEAOCTABISIONIUN
MYHUIIMNIATBHYIO YCIYTy, BIpaBe MPHHATH pEHICHHE O Oe30CHOBATEIHHOCTH
OYEpETHOTO OOpalleHHs W MPEKPAIICHUN TMEePENUCKU ¢ 3asiBUTENEM MO0 TaHHOMY
BOMPOCY TMpH YCIOBUH, YTO YKa3aHHOE OOpalleHHe W paHee HampaBiIseMble
oOpallleHus] HampaBsUTMCh B OPraHM3AIMIO WIH OAHOMY M ToMy ke jwmiy. O
JTaHHOM PEIICHUH YBEIOMIICTCS 3asiBUTEIb, HAPABUBIINI 0OpalicHue.

7. Kanoba (oOpamieHue), B KOTOpOH oOXKalyeTcs cyaeOHOe pelieHue,
BO3BpAIllaeTCsl 3asBUTENIO C PAa3bSICHCHHWEM TMOpsA/Ka OO0KaJOBaHUS JAHHOTO
CyeOHOTO PEeIICHHUS.

8. JKamoba (oOparmieHue), MOCTyNHWBIIAsS B OpraH, MPEAOCTaBISIOMINN
MYHUIIANIATBHYIO YCIYTY, TOMIEKHUT PACCMOTPEHHUIO JOJDKHOCTHBIM JTHIIOM,
HA/ICJICHHBIM TTOJHOMOUHMSMHU IO PAaCCMOTPEHUIO Kaynod, B TEUCHHE MATHAIIATH
pabounx JHEH CO JHS ee PEeTrHUCTpallvH, a B CIy4ae 00KaJoBaHHUS OTKa3a OpraHa,



MPEJOCTABISAIONIETO MYHHIMIIAIBHYIO YCIYTY, JOJDKHOCTHOTO JIMIIAa OpTaHa,
MPEIOCTABISIONIETO MyHHUIIUIIATFHYIO YCIYTY, B IpUEeMe IOKyMEHTOB y 3asBUTEIS
700 B WCHpaBICHWW [OMYIICHHBIX OIEYaTOK W OIMHOOK WIM B CiIydae
00>kaJIOBaHHS HAPYIICHHUS YCTAHOBICHHOTO CPOKA TaKWX MCIIPABICHUN - B TCUCHHE
nsATH paboymx JHEH co mHsA ee peructpanuu. llpaBurensctBo Poccuiickoit
denepany BIpaBe YCTAHOBUTH CIlydad, MPH KOTOPHIX CPOK PaCCMOTPECHHS
XKaJo00bl (0OpalleHus ) MOXKET OBITh COKpPAIICH.

9. Ilo pesyapraram paccMOTpeHHs kajgoObl (oOpallieHus) Opras,
MPEIOCTABISAIONUN  MYHUIUIAIBHYIO YCIYTY, TPUHAMAET OJHO U3 CICIYIOIINX
peLICHUI:

1) ynoBneTBopseT xanoOy (TpeOoBaHMs, WU3JIOKEHHbIE B OOpallleHWH), B TOM
gyrcie B (opMe OTMEHBI TPHUHATOTO PEIICHHUs, WCIPABICHUS JOMYyIIEHHBIX
OpPTaHoOM, TMPEIOCTABIAIOIINM MYHHIIMIIATBHYIO YCIYTY, ONEYaTOK M OMIMOOK B
BBIIaHHBIX B pe3yJbTaTe MPEAOCTaBICHHUS MYHHUIIMITAILHOW YCIYTH JOKYMEHTAX,
BO3Bpara 3asBUTEINIO JICHEKHBIX CPEACTB, B3UMaHHE KOTOPHIX HE MPEIyCMOTPEHO
HOPMAaTHBHBIMHU TIPAaBOBBIMH akTamMu Poccuiickoit Deneparyivi, HOpPMaTUBHBIMHU
MPaBOBBIMH aKTaMH CyObekToB Poccuiickoit denepannu, MyHULIUNATIBHBIMU
MPaBOBBIMH aKTaMH, a TAK)Ke B HHBIX (hopmax;

2) OTKa3bIBa€T B YAOBICTBOPEHUHU KaloObl (TpeOOBaHWM, W3JIOKCHHBIX B
oOpalleHun).

10. He mo3gHee naHS, CIENYIONMIETO 3a JHEM MPUHATUS peElieHuss o006
YAOBJIETBOPEHUU kKaJl0Obl (TpeOOBAaHUM, U3T0KEHHBIX B OOpaIlieHnun), 3assBUTEITIO
B THCBMEHHOH (opMe W MmO XKemaHuio 3asBUTENSI B DIEKTPOHHOW (dopme
HaMpaBJSIeTCs] MOTUBUPOBAHHBIN OTBET O PE3yJbTaTax €€ PaCCMOTPEHUSI.

5.5. B ciy4ae yCTaHOBJIEHHs B XOI€ WM IO pe3ylbTaTaM pPAacCMOTPEHUS
&ano0bl (0OpaleHus1) NPU3HAKOB COCTaBa aJIMUHUCTPATUBHOTO MPaBOHAPYIICHUS
WIA TPECTYIUICHHUsS JODKHOCTHOE JIUIO, HAAEICHHOE MOJTHOMOYHMSIMH TI0
paccMoTpeHuto xanob (oOparieHuit), He3aMeJTUTEILHO HaNpaBsieT UMEIOIIHUECs
MaTepHuabl B OPTaHbl MPOKYPaTypHI.

5.6. 3asgBuTenb BIpaBe O0XKaJIOBaTb pEIICHUs, TNPUHATHIE B  XOJE
MPEJOCTABICHUS! MYHUIIMNIATBHONW YCIYyrH, HIeWcTBUi (Oe3meiicTBus) opraHa,
MPEIOCTABISAIONIETO MYHHIMIIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIAa OpTaHa,
MPEIOCTABISIONIETO MYHHIIUITAIEHYIO YCIYTY, TIMOO MYHUIIUTIATBHOTO CIYXKAIIero
B CyeOHOM TMOPSIKE B COOTBETCTBHHU C ACHCTBYIOIIMM 3aKOHOAATEIHCTBOM.



[Ipunoxenue A

K aIMHUHUCTPAaTUBHOMY PETJIaMEHTY

«Opranuzanus npuéMa Tpak[JaH OTAENIOM OXPaHBI

OKpY)Kalolllell cpefbl aJIMHUHUCTPALUM TOPOACKOTO

OKpyra HoBoxkyiiObIeBck, obecniedeHue

CBOEBPEMEHHOTO U IOJHOIO PAacCMOTPEHUs YCTHBIX

U THCBMEHHBIX oOpamieHuid TrpaxkaaH B cdepe

OXpaHbl OKpYXarollel cpenasl, NpUHATHE MO HUM

pelleHUi W HampaBiieHHEe OTBETOB 3asfBUTEISIM B
YCTaHOBJICHHBIH 3aKOHOJATEICTBOM CPOK»

biiok-cxema npenocraBieHus] MyHUIUIIAIBHON YCIIYTH OTAEJIOM OXPaHbl OKPYKAOLIEH
cpeabl aAMUHKUCTpanuei ropojickoro okpyra HoBokyiioblieBck

YcTHOE M ucbMeHHOe oOpalieHre 3asiBUTeNs

OtKa3 B PEIOCTABIEHUH [IpenocraBnenue
MYHHULMIIAIBHOM YCIIyTH MYHUIIUITAJIEHON yCITyTH
3asaBUTEITIO 3asiBUTENIO

Y A
Hamnpasienue nucbMeHHOTO
OTBETA IO CYILECTBY
MMOCTABJICHHBIX B OOpaIieHnu
BOIIPOCOB

VYCTHBIN OTKa3 Ha YCTHOE
oOparenue, 100
HarpaBJIeHUE TUCbMEHHOTO
0TKa3a B MPEI0CTABICHUN
MYHHUIUITAIBHOM YCIyTH

OO>xanmoBaHue pelICHUE U IeHCTBUI '
(6e3meiicTBUs) OpraHa,
MPEAOCTABIAIOLIETO MYHULIUITAIILHYIO
YCIIYTY, a TAKXKE JOJKHOCTHBIX JIULL,
MYHUIUIIAJIBHBIX CIIY>KAIlUX

T

OTtka3 B
VIAOBIIETBOPEHUHN
TpeboBaHUM 3asiBUTEIS

VYnosnerBopenue TpeOoBaHUI
3asBuTEINA




[Ipunoxenue b
K aIMHUHUCTPAaTUBHOMY PETJIaMEHTY
«AJIMUHUCTPAaTUBHBIM  perIaMeHT
OKa3aHMA MYHHUIMIIAIBHOM YCIyrH
mo moAaroroske PacnopspxeHuit
CHOCAa M BOCCTAHOBJIEHHUS 3€JIEHBIX
HacakJIeHUH HAa  TeppuUTOpUHU
TOPOJICKOTO OKpyTa
HoBoky#i0bItIeBCK»

biiok-cxeMa npenocraBieHus] MyHUIUIIAIBHON YCIIYTH OTAEJIOM OXPaHbl OKPYKAOLIEH
cpeabl aAMUHKUCTpanuei ropojickoro okpyra HoBokyiioblieBck

[TucemenHoe oOpaiienne 3assBUTEIS

3agBUTEINIO

OTka3 B IIpeI0CTaBICHUN
MYHULUIIAJIBHON yCIyry

[IpenocraBnenue
MYHULUIIAJIBHON yCIyry
3asiBUTEIIIO

A

KoMuccruonnoe 00ciie1oBaHue 3€JIEHBIX
HACAKJICHHUH, TTOJICKAIIUX CHOCY

Hamnpasienue nucbMeHHOTO
OTKa3a B NPEJAOCTABICHUN
MYHULUIIAJIBHON yCIyry

CHOC 3€eJIeHbIX
HaCaXIecHU’ 0e3
KOMIICHCAIIU

CHOC 3€JIeHbIX
HaCaXXJIEHUU C
KOMIIEHCaLhe

IToaroroBka u BeIaya 3asiBUTEIIO
MTOCTAHOBIICHUS aJIMHHUACTPAIHH
TOPOJICKOTO OKpyTa
HoBoxkyii6slimesck «O cHoce u
BOCCTAHOBJICHUH 3€JICHBIX
HaCaXXICHUID»

=

Ob6xanoBaHue pelieHue 1 neicTsuil (0e3neicTBus) oprasa,
MMpeaAOCTABIIAIOIICTO MYHUIUIIAJIBHYIO YCIYTY, a TaKKE JOJKHOCTHBIX JIMII,

MYHUIUIIAJIBHBIX CIIY>KAIlUX

/\

VYnosnerBopenue TpeOoBaHUI
3asBuTEINA

OTtka3 B
VIAOBIIETBOPEHUHN
TpeboBaHui 3asBUTEIS







